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103- 300

A

REGULATI ONS GOVERNI NG
SERVI CE SUPPLI ED BY ELECTRI C
UTI LI TI ES

Subarticle 1 - GENERAL

AUTHORI ZATI ON OF RULES

Sections 58-27-150 and 58-27-1910, Code of Laws of

South Carolina, 1976, provides: "Rules and Regul ati ons.
-- The Comm ssion may make such rul es and regul ations
not inconsistent with |aw as may be proper in the
exercises of its power or in the performance of its
duties under this Chapter, all of which shall have the
force of law "

I n accordance with the above provisions, the
Publ i c Service Comm ssion has adopted the foll ow ng
rul es and regul ations and fixed the foll ow ng standards
for electric service, to becone effective June 30,

1976. Al previous rules or standards are hereby
revoked, annulled and superseded.

The adoption of these rules shall in no way
preclude the Public Service Comm ssion fromaltering,
anendi ng, or revoking themin whole or in part, or from
requi ring any other or additional service, equipnent,

facility, or standard, either upon conplaint, or upon
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1.

its own notion, or upon the application of any utility.

Furthernore, these rules shall not in any way relieve
either the Commission or the utilities of any duties
under the laws of this State.

APPLI CATI ON OF RULES

JURI SDI CTI ON

These rul es shall apply to any person, firm
partnership, association, establishnment or corporation
(except nunicipalities or agents thereof, within their
corporate limts, and any other exenpt by South
Carolina Statutes), which is now or may hereafter
beconme engaged as an electric systemas defined in 103-
302.9, herein, in the business of furnishing electric
current for domestic, commercial, or industrial
custoners within the State of South Carolina.
PURPGCSE

The rules are intended to define good practice.
They are intended to insure adequate and reasonabl e
service. The electric systens shall assist the
Comm ssion in the inplenentation of these rules and
regul ati ons.

WAl VER OF RULES



103-302

4.

In any case where conpliance with any of these
rul es and regul ations introduces unusual difficulty,
such rule or regulation may be wai ved by the Conm ssion
upon a finding by the Comm ssion that such waiver is in
the public interest.

DEFI NI TI ONS

The followi ng words and ternms, when used in these
rul es and regul ati ons, shall have the neaning indicated
bel ow.

COW SSI ON

The Public Service Conm ssion of South Carolina.
UTI LI TY

Every privately-owned corporation, firmor person
furni shing or supplying electric service to the public,
or any portion thereof, for conpensation.

CUSTOVER

Any person, firm association, establishnent,
partnership, or corporation, or any agency of the
Federal, State or |ocal government, being supplied with
el ectric service by an electrical utility under the
jurisdiction of this Comm ssion.

ELECTRI CAL UTILITY



"The term'electrical utility' includes
municipalities to the extent of their business,
property, rates, transactions, and operations w thout
the corporate Iimts of the nunicipality, of persons,
associ ations, firms, establishnments, partnerships and
corporations, their | essees, assignees, trustees,
receivers, or other successors in the interest owning
or operating in this State equipnent or facilities for
generating, transmtting, delivering or furnishing
electricity for street, railway or other public uses or
for the production of light, heat or power to or for
the public for conpensation; but it shall not include
an electric cooperative or a consolidated political
subdi vi sion and shall not include a person, corporation
or municipality furnishing electricity only to hinself
or itself, their resident enployees or tenants when
such current is not resold or used by others."
ELECTRI C SUPPLI ER

"The term'electric supplier' nmeans any el ectrical
utility other than a municipality, and neans any
el ectric cooperative other than an el ectric cooperative
engaged primarily in the business of furnishing

electricity to other electric cooperatives for resale



to other electric consuners, and any consol i dated
political subdivision owning or operating an electric
pl ant or systemfor furnishing of electricity to the
public for conpensation.™
MUNI Cl PALI TY

"The term ' mnunicipality' when used in these Rules
and Regul ations includes a city, town, county, township
and any ot her corporation existing; created or
organi zed as a governnental unit under the Constitution
or laws of this State except a "Consolidated Political
Subdi vision'."
CONSOLI DATED PCOLI TI CAL SUBDI VI SI ON

"The term ' consolidated political subdivision'
means a consolidated political subdivision existing
pursuant to the Constitution of this State, and shal
not be deenmed a city, town, county or other

governnmental unit nerged there into."

RATE

"The term'rate' when used in these Rules and
Regul ati ons neans and i ncl udes every conpensati on,
charge, toll, rental and classification, or any of

t hem denmanded, observed, charged, or collected by any
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A

electrical utility for any electric current or service
offered by it to the public, and any rules,
regul ati ons, practices or contracts affecting any such
conpensation, charge, toll, rental or classification."
ELECTRI C SYSTEM

"The term'electric system neans any el ectri cal
utility, electric supplier, utility, electric
cooperative, public utility district, governnental body
or agency, including consolidated political
subdi vi si ons, or another person or corporation
supplying electric service to the public to the extend
covered by the applicable Sections of the S.C. Code of

Laws.

AUTHORI ZATI ON FOR RATES AND CHARGES

No schedul es of rates or contracts involving
rates, under jurisdiction of the Conm ssion, differing
fromapproved tariffs or rates shall be changed until
after the proposed change has been approved by the
Conmmi ssi on.

Al'l rates, tolls, charges, and contracts involving
rates proposed to be put into effect by any electrical
utility shall be first approved by this Conm ssion

before they shall becone effective, unless they are



103- 304

exenpt from such approval by statute, order of this
Comm ssi on, or other provision of |aw
No rates, tolls, charges nor service of any
el ectrical utility under the regulation of this
Comm ssi on shall be deened approved nor consented to by
mere filing of schedul es or other evidence thereof in
the offices of the Conm ssion, unless such proposed
adjustnment is nade in accordance with tariff provisions
whi ch have previously been approved by the Comm ssion.
Any change in rates or charges affecting
classifications of rates and services by electric
cooperatives shall be filed with the Comm ssion and

subj ect to approval in accordance with S.C. Code Ann.,

Section 58-27-840.

TERRI TORY AND CERTI FI CATES

No electrical utility supplying electric service
to the public shall hereafter begin the construction or
operation of any electric facilities, or of any
extension thereof, without first obtaining fromthe
Comm ssion a certificate that public conveni ence and
necessity requires or will require such construction or
operation; such certificate to be granted only after

notice to other interested electric systens and to the

10



public, and after due hearing; provided, however, that
this regulation shall not be construed to require any
such electrical utility to secure a certificate for any
extension within a municipality or district within
which it has heretofore |awfully conmenced operations,
or for an extension within or to territory already
served by it, necessary in the ordinary course of its
busi ness, or for an extension into territory contiguous
to that already occupied by it and not receiving
simlar service fromanother electrical utility, but if
any electric systemin constructing or extending its
| ines, plant or systemunreasonably interferes, or is
about to unreasonably interfere, with the service or
the system of any other electric system the Conm ssion
may nmake such order and prescribe such terns and
conditions in harmony with this regulation as are just
and reasonabl e.
RURAL TERRI TORI AL ACT

The Conmi ssion has assigned all areas outside
municipal limts, and nore than 300 feet fromthe |ines
(as defined in Section 58-27-610 (3) of the South
Carolina Code of Laws), as such lines existed on the

dates of assignnments, or any electric supplier (except
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sone territory which was | eft unassigned to any
supplier), and no supplier shall construct |ines and
equi pnent except as provided by S.C. Code of Laws,
Sections 58-27-620 (2); 58-27-620 (4); 58-27-620 (6);
58-27-650; and 58-27-660 (1), into territory assigned
to anot her supplier w thout prior approval of the
Comm ssion; and no electric supplier shall construct
permanent |ines and equi pnent into any territory |eft
unassi gned by the Conm ssion pursuant to S.C. Code
Ann., Section 58-27-640 without prior notice to the
Commi ssion filed within a reasonable period of tine
prior to the date of actual construction of pernanent
| i nes, which notice shall include a map of the area
showi ng existing facilities, |ocation of the custoner,
and the proposed route of the permanent line, and a
witten certification that those electric suppliers
furnishing electric service in any areas contiguous to
t he unassigned territory have been provided a copy of
t he notice of construction of facilities as filed with
t he Conmm ssion, and all such facilities providing

el ectric service shall be constructed in accordance
with good utility practices and all other applicable

provi sions of the S.C. Code of Laws, as anended.

12
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UTILITY FACI LITY SI TEI NG AND ENVI RONVENTAL PROTECTI ON
ACT

No el ectric system subject to the jurisdiction of
this Comm ssion shall begin the construction and/or
operation of any transm ssion line with a designed
vol tage of 125 KV or nore or the construction and/or
operation of a generating station of nore than 75
megawatts, except a hydroelectric generating facility,
before receiving a certificate of Environnental
Compatibility and Public Conveni ence and Necessity in
accordance with Sections 58-33-10 et. seq., of the Code
of Laws of South Carolina, 1976.

UTI LI TIES RULES AND REGULATI ONS

Each electrical utility shall adopt Rules,
Regul ati ons, Practices, Service Requirenents, Terns and
Conditions, etc., as may be necessary in the operation
of such utility which shall be filed with and subj ect
to review and order of the Conm ssion, unless otherw se

speci fi ed.

13



SUBARTI CLE 2 - RECORDS AND REPORTS

103- 310 LOCATI ON OF RECORDS AND REPORTS

Al'l records required by these rules, or necessary
for the adm nistration thereof, shall be kept within
this State, unless otherw se authorized by the
Conmi ssion. These records shall be available for
exam nation by the Conmi ssion or its authorized
representatives at all reasonabl e hours.

103- 311 RETENTI ON OF RECORDS

Unl ess ot herw se specified by the Comm ssion or by
regul ati on, or Comm ssion Order governing specific
activities, all records required by these Rules and
Regul ati ons shall be preserved for two years.

103-312 DATA TO BE FI LED WTH THE COVM SSI ON

1. ANNUAL REPORT
Each Electrical utility operating in this State
shall file an Annual Report with the Comm ssion givVing
such information as the Comm ssion nmay direct.
2. CURRENT | NFORVATI ON AND DOCUMENTS
The electrical utility shall file with the
Comm ssion the foll ow ng docunents and i nformation.

A. Tariff

14



A copy of each electric system s schedule of rates
and charges for service, together with applicable

riders.

A copy of each electric system s Rules and
Regul ati ons, or Ternms and Conditions describing each
el ectric systemis policies and practices in rendering
service. These rules shall include a listing of
avai |l abl e vol tages and service characteristics.

Cust omer Bi l

A copy of each type of bill formused in billing
for electric service.
Qperating Area Map

Sui t abl e maps and "one-1line diagrans” shall be
kept on file with the Conm ssion show ng the size,
character and | ocation of each main transm ssion
circuit and generating stations and nmai n substations.

When an application for a Certificate of
Conveni ence and Necessity is nade by an el ectri cal
utility, a section of map show ng the proposed |ine
extension shall acconmpany such application.

Aut hori zed Representative

15
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A

The electrical utility shall advise the Conmmi ssion
t he nane, address and tel ephone nunber of the person,

or persons, to be contacted in connection wth:

a. Gener al managenent duti es.

b. Custoner relations (conplaints).

C. Engi neeri ng and/ or QOperations.

d. Meter tests and repairs.

e. Enmer genci es during non-office hours.

Contract Forns

A copy of the electrical utility's electric power
contract form and special electric power contract
fornms for custoner service.

| NSPECTI ON OF UTI LI TY PLANT

Each utility shall, upon request of the
Conmi ssion, file with the Comm ssion a statenent
regardi ng the condition and adequacy of its plant,
equi pnent, facilities and service in such formas the
Comm ssion may require.

Each utility shall keep sufficient records to give

evi dence of conpliance with its inspection prograns as

16



set forth in Subarticles 5 and 6 of these rul es and
regul ati ons.

103- 314 | NTERRUPTI ON OF SERVI CE

Each electrical utility shall keep a record of any
condition resulting in any interruption of service
affecting its entire systemor major division thereof,
or any mgj or comunity, or an inportant division of
such a community, including a statenent of the tineg,
duration, and cause of any such interruption. The
Commi ssion is to be notified of any such interruptions
as soon as practicable after it cones to the attention
of the utility and a conplete report made to the
Conmi ssion after restoration of service if such

interruption is for nore than six hours duration.

103- 315 ACCl DENTS
Each electrical utility shall, as soon as
possi ble, report to the Comm ssion each acci dent
happeni ng i n connection with the operation of its
property, facilities, or service, wherein any person
shal | have been killed or seriously injured or whereby
any serious property danage shall have been caused.

Such first report shall |ater be supplenented within 30

17
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103- 317

days by as full a statenent as is possible of the cause
and details of the accident and the precautions, if
any, which have been taken to prevent simlar
acci dents.
COWPLAI NTS

Conmpl ai nts concerning the charges, practices,
facilities, or services of the utility shall be
i nvestigated pronptly and thoroughly. Each electric
utility shall keep a record of all such conplaints
recei ved, which record shall show the name and address
of the conplainant, the date and character of the
conplaint, and the adjustnent or disposal made thereof.

METER H STORY RECCORDS

Each electrical utility shall maintain records of
the follow ng data, where applicable, for each billing
neter for so long as such neter is in possession of the
utility and for twelve nonths thereafter.

a. Dat e of Purchase

b. The conplete identification - manufacturer,

nunber, type, size, capacity, multiplier and/or

constants.

18
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C. The dates of installation and renoval from
service, together with the | ocation, unless
ot herwi se directed by the Comm ssion.

METER TEST RECORDS AND REPORTS

Each electrical utility shall maintain records of
tests nade of any billing nmeter. The record of the
neter test shall be nmaintained for a mninmmof three
years after the nmeter's retirenent. Test records shal

i ncl ude the foll ow ng:

a. The date and reason for the test.

b. The reading of the billing nmeter before making any
test.

C. The accuracy "as found" at "Light Load" and at

"Full Load", or "Test Anperes".

d. The accuracy "as left" at "Light Load" and at
"Full Load", or "Test Anperes".

e. In the event test of the billing neter is made by
using a standard neter or rotating standard the
electrical utility shall retain all data taken at
the tine of the test in sufficiently conplete form
to permt the convenient checking of the test

nmet hods and the cal cul ati ons.

19



103- 320

103- 321

103- 322

103- 323

SUBARTI CLE 3 - METER

METER REQUI REMENTS

Servi ce shall be neasured by neters furnished by
the electrical utility unless otherw se ordered by the
Comm ssion, and such neters shall maintain the degree
of accuracy as set forth in Section 103-323.

METER READI NG

Unl ess extenuating circunstances prevent, neters
shall be read and bills rendered on a nonthly basis not
| ess than 28 days nor nore than 34 days.

METER READI NG SHEETS OR CARDS

The Meter Readi ng Sheets or Cards shall show
a. Custoner's nane, service address and rate schedul e

desi gnat i ons.

b. | denti fyi ng nunber and/or description of the
meter(s).

C. Met er readi ngs.

d. If the readi ng has been estinated.

e. Location of neter or special reading instructions

(if not possible, this information shall show on
i nstructional cards).

METER ACCURACY AND CONDI Tl ON

20
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Creeping: No watt-hour meter which registers on
"no | oad" when the applied voltage is | ess than one
hundred and ten (110) percent of standard service
vol tage shall be placed in service or allowed to remain
in service.

No watt-hour neter shall be placed in service
which is in any way nechanically defective, or which
has incorrect constants or which has not been tested
i ndividually or under a sanple neter testing plan
approved by the Comm ssion for accuracy of neasurenents
and adjusted as specified in 103-373 (2), if necessary,
to nmeet these requirenents:

Average error not over
0. 5% pl us or m nus;

Error at "Full Load" (test anperes) not over
0. 5% pl us or m nus;

Error at "Light Load" not over
1. 0% plus or m nus.

METER SEAL

| medi ately after the pre-installation or field

test of a neter, the manufacturer or the electrical

utility shall affix a seal in order to avoid tanpering.

21
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A

The neter installation shall be sealed to help prevent
tanpering or theft of current.

LOCATI ON OF METERS

No customer's neter shall be installed in any
| ocation where it may be unreasonably exposed to
damage, or in any unduly dirty, or inaccessible
| ocati on.

Qut door neters shall be used where practicabl e.
Met ers shoul d not be placed on any unstabl e supports
subject to vibration or tilting in excess of 4 degrees
and shoul d be free of obstruction for a distance of
three feet in front of the neter and with sufficient
space below the neter to allow the use of proper test
facilities.

Met ers shoul d be easily accessible for reading,
testing and maki ng necessary repairs and adj ustnents,
and where nore than one neter is installed at one
| ocation, sufficient space shall be allowed between and
in front of neters to facilitate repairs and tests.
Each customer shall tag or mark each "house"” loop to
indicate circuit netered.

Each custonmer shall provide and maintain at his

expense a suitable and convenient place for the

22



| ocation of nmeters, where they will be readily
accessi bl e at any reasonabl e hour for the purpose of
readi ng, testing, repairing, etc., and such other
appliances owned by the electrical utility and pl aced
on the prem ses of the custoners shall be so placed as
to be readily accessible at such tines as are
necessary, and the authorized agent of the electrical
utility shall have authority to visit such neters and
appurtenances at such tinmes as are necessary in the
conduct of the business of the electrical utility.

103- 326 CHANGE I N CHARACTER OF SERVI CE

In order that the electrical utility may provide a
proper service facility and nmetering installation, the
custonmer shall advise the electrical utility of the
expected service requirenents, and shall al so advise
the electrical utility of any increase or decrease in
t he expected load to be provided by the electrical
utility in sufficient time to change service
characteristics.

103- 327 Master Metering

A. Al'l service delivered to new multi-occupancy
residential prem ses at which units of such prem ses

are separately rented, |eased or owned shall be

23



delivered by an electrical utility on the basis of

i ndi vi dual neter measurenment for each dwelling.

Any exception to the provisions of paragraph A, supra,
nmust be approved by the Conm ssion upon its

determ nation that individual nmetering to such prem ses
is inmpractical and unreasonabl e.

Service to structures for which permts were issued or
construction started prior to January 23, 1981, shal
not be affected by the provisions contained herein.
Commercial prem ses with naster netered service
established prior to Cctober 31, 1980, which are |ater
converted to residential use shall not be affected by

provi si ons cont ai ned herein.

24
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SUBARTI CLE 4 - CUSTOVER RELATI ONS

CUSTOVER | NFORVATI ON

Each electrical utility shall

Mai ntai n up-to-date nmaps, plans, or records of its
entire transm ssion and distribution systens, with such
other information as nay be necessary to enable the
electrical utility to advise prospective custoners, and
other entitled to the information, as to the facilities
avai l abl e for serving custoners within its operating
ar ea.

Provide to each new residential and snal
commercial custoner, within 60 days of application for
service, a clear and conci se expl anation of the
avai l abl e rate schedul es for the class of service for
whi ch the custoner nakes application for service.

Provide to each residential and small conmerci al
custonmer to whom nore than one rate schedule is
reasonably avail able a clear and concise summary of the
existing rate schedul es applicable to the custoner's
cl ass of service at | east once a year.

Notify each affected custoner of any proposed

adjustnment in rates and charges, excluding adjustnent

25



of base rates for fuel costs within sixty (60) days of
the date of the filing of such adjustnent or as
ot herwi se directed by the Comm ssion.

Provide to each custonmer, upon request, a clear
and conci se statenent of the actual consunption of
el ectrical energy by such customer for the previous
twel ve (12) nonths.

Post a notice in a conspicuous place in each
office of the electrical utility where applications for
service are received, informng the public that copies
of the rate schedules and rules relating to the
service, of the electrical utility, as filed with and
approved by the Conm ssion, are avail able for
i nspecti on.

Upon request, informits customers as to the
nmet hod of reading neters, as to billing procedures and
shal | assist customers in selecting the nost econom cal
rate schedul e applicable and nmethod of netering the
service, except as otherw se provided for by the
Conmi ssi on.

Provi de adequate neans (tel ephone, etc.) whereby

each custoner can contact the electrical utility or its

26



aut hori zed representative at all hours in cases of
energency or unschedul ed interruptions of service.

i Upon request, give its customers such information
and assistance as is reasonable in order that custoners
may secure safe and efficient service.

J - Notify any custonmer nmaking a conpl aint recorded
pursuant to 103-316 that the electrical utility is
under the jurisdiction of the Comm ssion and the
custoner may notify the Comm ssion of his conplaint.

103- 331 CUSTOVER DEPOSI TS

A. Each electrical utility may require from any
custoner or from any prospective custonmer, a deposit

i ntended to guarantee paynent of bills for service, if

any of the follow ng conditions exist:

1. The custoner's past paynent record to an
electrical utility shows delinquent paynent
practice, i.e., custonmer has had two consecutive
30-day arrears, or nore than two non-consecutive
30-day arrears in the past 24 nonths, or

2. A new customer cannot denonstrate that he is a
satisfactory credit risk by appropriate nmeans
i ncluding, but not limted to, a letter of good

credit froma reliable source, references which

27
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A

may be qui ckly and i nexpensively checked by the
Company or cannot furnish an acceptabl e cosi gner
or guarantor on the sanme systemw thin the State
of South Carolina to guarantee paynent or

3. A custonmer has no deposit and presently is
del i nquent in paynents, i.e., has had two
consecutive 30-day arrears, or nore than two non-
consecutive 30-day arrears, in the past 24 nonths
or,

4. A custoner has had his service term nated for non-
paynent or fraudul ent use.
Each utility shall informeach prospective

custoner of the provisions contained in this rule.

AMOUNT OF DEPOSI TS

A maxi mum deposit may be required up to an anount
equal to an estimated two (2) nonths (60 days) bill for
a new custonmer or a maxi mum deposit nmay be required up
to an anmount equal to the total actual bills of the
hi ghest two (2) consecutive nonths based on the
experience of the preceding (12) nonths or portion of
the year, if on a seasonal basis.

Al'l deposits may be subject to review based on the

actual experience of the custoner. The anount of the

28



103- 333

A

deposit may be adjusted upward or downward to refl ect
the actual billing experience and paynent habits of the
cust omer .

A schedul e of deposits based upon an anal ysis of
60 days' usage for categories of custoners falling
within a specified range may be required by the
electrical utility upon being filed and approved by the
Conmmi ssi on.

Speci al offering may be exenpt as determ ned by
t he Conmi ssion; i.e. subdivision lighting, outdoor

lighting, etc.

| NTEREST ON DEPOSI TS

Sinple interest on deposits at the current
effective interest rate per annum prescribed by order
of the Public Service Comm ssion shall be paid by the
electrical utility to each custoner required to nmake
such deposit for the tine it is held by the electrical
utility, provided that no interest need be paid unless
the deposit is held |longer than 6 nonths.

The interest shall be accrued annually and paynent

of such interest shall be made to the custoner at | east
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every two years and at the time the deposit is
returned.

The deposit shall cease to draw interest on the
date it is returned, on the date service is term nated,
or on the date notice is sent to the customer's | ast

known address that the deposit is no | ong required.

DEPGOSI T RECORDS

Each electrical utility shall keep records to

show:

a. The nane and address of each depositor.
b. The anmount and date of the deposit.

C. Each transaction concerning the deposits.

DEPOSI T RECEI PT

Each electrical utility shall issue a receipt of
deposit to each custoner fromwhom a deposit is
recei ved, and shall provide nmeans whereby a custoner

may establish his claimif his receipt is |lost.

DEPOSI T RETENTI ON

Deposit shall be refunded conpletely with interest

after two years unless the custoner has had two
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consecutive 30-day arrears, or nore than two non-

consecutive 30-day arrears, in the past 24 nonths.

UNCLAI MED DEPGCSI TS

A record of each unclaimed deposit nust be
mai ntai ned for at |east two years, during which tine
the electrical utility shall nmake a reasonable effort
to return the deposit. Unclained deposits together,
with accrued interest, shall be turned over to the S.

C. Tax Conmi ssion as prescribed by state | aw.

DEPOSI T CREDI T

Where a custonmer has been required to nmake a
guar antee deposit, this shall not relieve the custoner
of the obligation to pay the service bills when due.
Wher e such deposit has been nade and service has been
di sconti nued for reason of non-paynent of bill, or
ot herwi se, an electrical utility shall apply the
deposit of such custoner toward the di scharge of such
account and shall, as soon there-after as practicable,
refund the custonmer any excess of the deposit. |If,
however, the custonmer whose service has been

di sconnected for non-paynent, pays the full anount
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billed within 72 hours after service has been
di sconnected and applies for reconnection, the
electrical utility may not charge an additional deposit

except under the provisions of 103-332.

CUSTOVER BI LLI NG

The electrical utility shall bill each custoner as
pronptly as possible follow ng the reading of his neter
and render a receipt of paynent upon request.

NEW SERVI CE

Meters shall be read at the initiation and

term nation of any service and billing shall be based
t her eon.
Bl LL FORMS
The bill shall show
a. The reading of the neter at the beginning and at
the end of the period for which the bill is
render ed.
b. The date on which the neter was read, and the date

of billing and the | atest date on which it may be
paid without incurring a penalty, and the nethod
of cal cul ati ng such penalty.

C. The nunber and kind of units netered.

d. The applicable rate schedule, or identification of
the applicable rate schedule. |If the actual rates
are not shown, the bill shall carry a statenent to

the effect that the applicable rate schedule wll
be furnished on request.
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e. Any estimated usage shall be clearly marked with
the words "estimate"” or "estinmated bill."

f. Any conversions fromneter reading units to
billing units or any information necessary to
determne billing units fromrecording or other
devices, or any other factors used in determ ning
the bill. In lieu of such information on the
bill, a statement nust be on the bill advising
that such informati on can be obtained by
contacting the electrical utility's |ocal office.

g. Amount for electrical usage (base rate).

h. Amount of fuel adjustnent (per KWH and dollars and
cents).

i Amount of South Carolina Sales Tax (dollars and
cents).

J - Total anmount due.

K. Nunber of days for which bill is rendered.

LATE PAYMENT CHARGES

A maxi mum of one and one-half percent (1 and 1/2%
may be added to any unpaid bal ance not paid within 25
days of the billing date to cover the cost of
col l ection and carrying accounts in arrears. This
nmet hod of | ate-paynent charge will be made in |ieu of
any ot her penalty.
PAYMENT BY CHECK

The Electrical Uility, at its option for good
cause, may refuse to accept a check tendered as paynent

on a custoner's account.
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CHARGES FOR DI SCONTI NUANCE AND RECONNECTI ON

Whenever service is turned off for violation of
rul es and regul ati ons, non-paynent of bills, or
fraudul ent use of service, the electrical utility may
make reasonabl e charges, to be approved by this
Comm ssion, for the cost incurred in discontinuing the
service and reconnection and require paynent for
service billed and for service used which has not
previ ously been billed.
ESTI MATED BI LLS

Each electrical utility shall not send a custoner
an estimated bill, except for a good cause, where the
nmeter could not be read or was inproperly registering.

In no instance will nore than one estimated bill be

rendered within a 60-day period, unless otherw se
agreed to by the customner.

ADJUSTMENT OF BILLS

If it is found that an electrical utility has
directly or indirectly, by any device what soever,
demanded, charged, collected or received from any
custoner a greater or |esser conpensation for any
service rendered or to be rendered by such el ectrical

utility than that prescribed in the schedul es of such
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electrical utility applicable thereto, then filed in
the manner provided in Title 24 of the South Carolina
Code of Laws; or if it is found that any custoner has
recei ved or accepted any service froman el ectrical
utility for a conpensation greater or |esser than that
prescribed in such schedules; or if, for any reason,
billing error has resulted in a greater or |esser
charge than that incurred by the custoner for the
actual service rendered, then the nethod of adjustnent
for such overcharge or undercharge shall be as provided
by the follow ng:
FAST OR SLOW METERS
I f the overcharge or undercharge is the result of
a fast or slow neter, then the method of conpensation
shal | be as foll ows:
a. In case of disputed account, involving the
accuracy of a neter, such neter shall be tested
upon request of the custoner, as specified in 103-
370(2).
b. In the event that the neter so tested is found to
have an error in registration of nore than two (2)

percent, the bills will be increased or decreased
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accordingly, but in no case shall such a

correction be nade for nore than sixty (60) days.
CUSTOVER W LLFULLY OVERCHARGED

If the electrical utility has willfully
overcharged any custoner, except as provided for in 1
of this rule, then the nethod of adjustnent shall be as

provided in the S.C. Code Ann., 858-27-960 and 858-27-

2410 et. seq. (1976).
CUSTOVER | NADVERTENTLY OVERCHARGED
If the electrical utility has inadvertently
overcharged a custoner as a result of a m sapplied
schedul e, an error in reading the neter, a skipped
neter reading, or any other human or nachi ne error,
except as provided in 1 of this rule, the electrical
utility shall, at the custoner's option, credit or
refund the excess anmount paid by that custoner or
credit the anount billed as provided by the foll ow ng:
a. If the interval during which the custoner was
overcharged can be determ ned, then the electrical
utility shall credit or refund the excess anount
charged during that entire interval provided that
the applicable statute of limtations shall not be

exceeded.
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b. If the interval during which the custoner was
over charged cannot be deternined then the
electrical utility shall credit or refund the
excess anount charged during the 12-nonth period
precedi ng the date when the billing error was
di scover ed.

C. | f the exact usage and/or demand incurred by the
custoner during the billing periods subject to
adj ust mrent cannot be determ ned, then the refund
shal | be based on an appropriate estimted usage
and/ or denmand.

CUSTOVER UNDERCHARGED DUE TO W LLFULLY M SLEADI NG
COVPANY

If the electrical utility has undercharged any
custonmer as a result of a fraudulent or willfully
m sl eadi ng action of that custoner, or any such action
by any person (other than the enpl oyees or agents of
the electrical utility), such as tanpering with, or
bypassing the neter when it is evident that such
tanpering or bypassing occurred during the residency of
that custoner, or if it is evident that a custoner has
know edge of being under-charged w thout notifying the

electrical utility as such, then notw thstanding 1 of
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this rule, the electrical utility shall recover the

deficient amount provided as foll ows:

a. If the interval during which the custoner was
under charged can be determ ned, then the
electrical utility shall collect the deficient
anount incurred during that entire interval,
provi ded that the applicable statute of
limtations is not exceeded.

b. If the interval during which the custoner was
under charged cannot be determ ned, then the
electrical utility shall collect the deficient
anount incurred during the 12-nonth period
precedi ng the date when the billing error was
di scovered by the electrical utility.

C. I f the usage and/or demand incurred by that
custoner during the billing periods subject to
adj ust mrent cannot be determ ned, then the
adj ust mrent shall be based on an appropriate
esti mat ed usage and/ or denand.

d. If the nmetering equi pnent has been renoved or
darmaged, then the electrical utility shall collect
the estimated cost of repairing and/ or replacing

such equi pnent.
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EQUAL PAYMENT PLANS
An electrical utility may provide paynent plans

wherein the charge for each billing period is the

estimated total annual bill divided by the nunber of
billing periods prescribed by the plan. The difference
bet ween the actual and estimated annual bill is to be
resol ved by one paynment at the end of the equal paynent
pl an year unl ess ot herw se approved by the Conm ssion.
However, any incorrect billing under equal paynent

pl ans shall be subject to this rule.

CUSTOVER UNDERCHARGED DUE TO HUVAN OR MACHI NE ERROR
If the electrical utility has under-charged any

custoner as a result of a m sapplied schedule, an error

in reading the nmeter, a skipped neter reading, or any

human or nmachine error, except as provided in 1 and 2

of this rule. Then the electrical utility may recover

the deficient amobunt as provided as foll ows:

a. If the interval during which a consumer having a
demand of |ess than 50 KWwas undercharged can be
determ ned, then the electrical utility may
coll ect the deficient anount incurred during that
entire interval up to a maxi mum period of six
nont hs. For a consuner having a demand of 50 KW
or greater, the maxi mum period shall be 12 nonths.

b. If the interval during which a consunmer was
under charged cannot be determ ned, then the

electrical utility may collect the deficient
anmount incurred during the six-nonth period
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1.

precedi ng the date when the billing error was

di scovered by the electrical utility. For a
consuner having a demand of 50 KWor greater, the
maxi mum peri od shall be 12 nonths.

The custoner shall be allowed to pay the deficient
anount, in equal installnments added to the regul ar
nmonthly bills, over the same nunber of billing
periods which occurred during the interval the
custoner was subject to pay the deficient anmount.

I f the usage and/or demand incurred by that person
during the billing periods subject to adjustnent
cannot be determ ned, then the adjustnent shall be
based on an appropriate estimated usage and/ or
demand.

APPL| CATI ONS FOR SERVI CE

MVETHOD
Applications for service may be oral or in witing.

OBLI GATI ON

The applicant shall, at the option of the electric

system be required to sign a service agreenent or a
contract. In the absence of such service agreenent or
contract, the accepted application shall constitute a
contract between the electric systemand the applicant,
obligating the applicant to pay for service in
accordance with the electric systemis tariff or rate
schedul e currently on file with the Comm ssion, and to

conply with the Comm ssion's and the Electric System s,
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Rul es and Regul ati ons Governing Service Supplied by the
electrical utility.
TERM NATI ON

When a custoner desires to have his service
term nated, he nust notify the electrical utility; such
notification nmay be oral or in witing. The electrical
utility shall be allowed a reasonabl e period of tine
after the receipt of such a notice to take a fi nal
readi ng of the neter and to di scontinue service.

REASONS FOR DENI AL OR DI SCONTI NUANCE OF SERVI CE

Unl ess otherw se stated, a customer shall be
al l owed a reasonable tine in which to correct any

di screpancy which may cause di sconti nued servi ce.

Servi ce may be denied or discontinued for any of the

foll ow ng reasons:

a. Wthout notice in the event of condition
determ ned by the electrical utility to be
hazar dous or dangerous.

b. Wthout notice in the event of customer's use of
equi pnent in such a manner as to adversely affect
the electrical utility's service to others.

C. Wthout notice in the event of unauthorized or
fraudul ent use, excluding tanpering, of the
utility's service, i.e.

1. M srepresentation of the customer's identity.
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2. For reconnection of service by custoner who
has had service discontinued for violation of
and/ or non-conpliance with the Conm ssion's
103-342 et. seq.

Tanpering - After the custonmer has applied for
and/ or received service fromthe el ectrical
utility, he shall nake every reasonable effort to
prevent tanpering with the neter and service drop
serving his prem ses. A custoner shall notify the
electrical utility, as soon as possible, of any
tanpering with, damage to or renoval of any

equi pnent .

Tanpering with neters or with conductors carrying
unmet ered current and unaut horized breaki ng of
utility's seals is prohibited by I aw and shall not
be tolerated by the utility. Such neter tanpering
shal | include but shall not be limted to,

unassi gned neters, altered neters, upside down
neters, or the attachnent to a nmeter or
distribution wire of a device, nmechanismor wre
whi ch woul d permit the use of unnetered
electricity. Should the utility find that the

nmet er, conductors, or seals have been tanpered
with, the utility shall give notice to the

cust oner of possible discontinuance of service.
Service may be continued or reconnected consi stent
with the foll ow ng:

1. A custoner can stop discontinuance of service
or have service reconnected by paying a
reasonabl e charge or an inspection (to insure
proper operating conditions), a reasonable
reconnect fee, and charges to conpensate for
any damage to the utility's facilities.

2. A custoner's bill nmay be adjusted to reflect
nor mal usage should any tanpering reflect
ot her than normal neter readings and the
custoner's bill may include the establishnment
of a deposit in accordance with the
Comm ssion's 103-332 et. seq.

Not hi ng herein shall prevent the electrical
utility frominstituting appropriate |egal actions
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for violations of and/or nonconpliance with the
Comm ssion's 103-330 et. seq.

For failure of the custoner to fulfill his
contractual obligations for service and/or
facilities subject to regulations by the
Comm ssi on.

For failure of the custoner to permt the
electrical utility reasonable access to its
equi pnent .

For nonpaynent of bill for service rendered
provided that the electrical utility has nade
reasonabl e efforts to effect collection and has
conplied with the provision of R 103-352.

For failure of the custoner to provide electrical
utility with a deposit as authorized by 103-331.

For failure of the custoner to furnish permts,
certificates, and rights-of-way, as necessary to
obtaining service, or in the event such

perm ssions are w thdrawn or term nated.

For failure of the custoner to conply with
reasonabl e restrictions on the electrical
utility's service, provided that notice has been
given to the customer and that witten notice has
been furnished to the Comm ssi on.

No electrical utility shall be required to furnish
its service or continue its service to any
applicant who, at the tinme of such application, is
i ndebted or any nenber of his household is

i ndebt ed, under an undi sputed bill to such
electrical utility for service, previously

furni shed such applicant or furnished any ot her
menber of the applicant's household. However, for
t he purposes of this regulation, the electrical
utility may not consider any indebtedness which
was incurred by the applicant or any nenber of his
househol d nore than six (6) years prior to the
time of application.
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The electrical utility nmay term nate a custoner's
service should the custoner be in arrears on an
account for service at another pren se.

m For the reason that the custoner's use of the
utility's service conflicts wth, or violates
orders, ordinances or laws of the State or any
subdi vi si on thereof, or of the Conm ssion.

103- 343 | NSUFFI Cl ENT REASONS FOR DENYI NG SERVI CE

Revi sed The follow ng shall not constitute cause for
3/ 25/ 94
refusal of service to a present or prospective
cust omer:
a. Nonpaynent for services by a previous occupant of

the prem ses to be served, unless such previous
occupant shall benefit from such new service.

b. Failure to pay for nerchandi se purchased fromthe
electrical utility.

103- 344 Rl GHT OF ACCESS

Aut hori zed agents of the electrical utility shal
have the right of access to prem ses supplied with
el ectric service, at reasonable hours, for the purpose
of reading neters, and for any other purpose which is
proper and necessary in the conduct of the electrical
utility's business. Such agents shall produce proper
identification and shall informthe custoner of the
pur pose of necessary access to occupi ed prem ses before

entry except that agents perform ng neter reading
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103- 346

tasks, shall produce such identification and
information as to purpose only when request ed.

CUSTOVER COWVPLAI NTS

Conmpl ai nts concerni ng the charges, practices,
facilities, or service of the electrical utility shal
be investigated pronptly, thoroughly, and
professionally. The electrical utility shall keep such
records of custonmer conplaints as will enable it to
review and anal yze its procedures and acti ons.

When the Commi ssion has notified the electrical
utility that a conplaint has been received concerning a
specific account, the electrical utility shall refrain
from di scontinuing the service of that account until
the Conmm ssion's investigation is conpleted and the
results have been received by the electrical utility.

RATE SCHEDULE, RULES AND REGULATI ONS

Copi es of all schedules of rates for service,
forms of contracts for service, charges for service
connections and of all rules and regul ati ons covering
the relations of custonmer and electrical utility, shal
be filed by each electrical utility and approved by the
Commi ssion in the office of the Comm ssion. Conplete

schedul e, contract forms, rules and regul ations, etc.,
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as filed with and approved by the Conm ssion, shal
also be on file in the local offices of the electrical
utility and shall be available for inspection by the
publi c.

SYSTEM VWHI CH UTILITY MUST MAI NTAI'N

Each electrical utility, unless specifically
relieved by the Comm ssion fromsuch obligation, shal
operate and maintain in safe, efficient and proper
condition all of the facilities and equi pnment used in
connection with the regul ati on, neasurenent and
el ectric service to any customer up to and i ncl uding
the point of delivery into the facilities owned by the
cust oner.

SYSTEM EXTENSI ONS

Each el ectric supplier shall be obligated to
conply with all requests for service in accordance with
its schedules of rates and service rules and
regulations on file with the Comm ssion within areas
assigned to it by the Comm ssion and within 300 feet of
its lines as they existed on the date of assignnent.

REPLACEMENT OF METERS

Whenever a customer requests the replacenent of an

el ectric meter on his prem ses, such request shall be
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103-352

treated as request for the test on such neter, and, as
such, shall fall under the provisions of Section 103-
373 - Test Procedures and Accuracy’s.

SERVI CE ENTRANCE CHANGES

Whenever a customer requests the electrical
utility to relocate the electrical utility's service
entrance, the electrical utility may require reasonabl e
charges to over the cost incurred.

TEMPORARY SERVI CE

When the electrical utility renders tenporary
service to a customer, it may require that the custoner
bear all the cost of installing and renoving the
service in excess of any salvage realized.

PROCEDURES FOR TERM NATI ON OF SERVI CE

Prior to the term nation of electric service
pursuant to R 103-342 e. - m, the follow ng procedures
shall be enployed by the electrical utility.

Not | ess than ten (10) days prior to term nation
of service, the electrical utility shall mail a notice
of termnation to the affected custoner. The notice of
term nation of service shall include, as a mninmum the

foll owi ng information
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Addr ess, tel ephone nunber and working hours of the
person(s) to be contacted by the custoner for the
arrangenment of a personal interview wth an

enpl oyee of the electrical utility with the
authority to accept full paynment or nake ot her
paynent arrangenents.

The total anmount owed by the customer for

el ectrical service rendered, the date and anopunt
of the last paynent and the date by which the
custoner must either pay in full the anpount

out standi ng or make satisfactory arrangenments for
paynent by installnents of such account.

The statenment that service to a residential
custoner during the nonths of Decenber through
March will not be term nated where such custoner
or a nenber of his household at the prem ses, to
whi ch service is rendered, can furnish to the
utility, no less than three (3) days prior to
term nation of service, or to the termnating crew
at tinme of termnation a certificate on a form
provi ded by the utility and signed by a |icensed
physi cian, that term nation of electric service

woul d be especially dangerous to such person's
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heal th. Such certificate nust be signed by the
custoner and state that such custoner is unable to
pay in full the anmount of the charges due for
el ectrical service or is unable to pay by
installnents. A certificate shall expire on the
thirty-first day fromthe date of execution by the
physi cian. Such certification nay be renewed no
nore than three (3) tines for an additional thirty
(30) day period each. Upon renewal of the
certification, the electrical utility shall advise
the custoner that he may wish to call the |oca
soci al service agency to determ ne what public or
private assistance may be available to him
4, The availability of investigation and review of
any unresol ved di spute by the Comm ssion Staff and
i nclude the Conmi ssion's toll free tel ephone
nunber .
b. Not nore than two (2) business days prior to
Revi sed term nation of service, the electrical utility nmake
3/ 25/ 94 reasonabl e efforts to contact the customers, either by
t el ephone or in person to contact the custoner that is
subject to termnation of service to notify himthat

his service is subject to term nation for non-paynent.
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Alternatively, not nore than three (3) business days
to term nation of service for non-paynent. The
electrical utility shall nmaintain records of the
efforts made to contact such custoners. Term nation of
service may be delayed in case of inclenment weather
energenci es or operational conflicts.

The electrical utility shall provide for the
arrangenent of a deferred paynent plan to enable a
residential customer to nake paynent by installnents
where such custoner is unable to pay the anmount due for
el ectrical service. The deferred paynent plan shal
require the affected custoner to nmaintain his account
current and pay not |less than 1/6 of the outstanding
bal ance for a period not to exceed six nonths. The
out standi ng bal ance may i nclude the | ate paynent charge
aut horized by R 103-339(3). Service to such custoner
shall not be term nated unless the electrical utility
has i nforned the custoner that such deferred paynent
plan is available. Any agreenent to extend or defer a
paynent cut off date by nmore than five work days is a
deferred paynent plan. |If a custoner fails to conform
to the terns and conditions of such deferred paynent

plan, the electrical utility nmay term nate service upon
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three (3) days witten notice, if personally delivered,
or upon five (5) days notice by mail.

If a residential custonmer infornms the utility that
he is unable to make paynent in full on his account or
to make arrangenents for the satisfaction of the
bal ance of his account through a deferred paynent plan,
the electrical utility shall advise the custoner that
he may wish to call the |ocal social service agency to
determ ne what public or private assistance may be
avail able to him

The electrical utility shall maintain a record of
all deferred paynent plans established with custoner
subject to termnation for a period of two (2) years.

The electrical utility shall provide a copy of the
termnation notice to any third party identified by the
cust oner upon establishnent of the service account or
at any time thereafter.

El ectric service may be term nated only on Monday
t hrough Thursday between the hours of 8:00 am and 4: 00
PM, unl ess provisions have been nade for the
avai lability of the acceptance of paynent and the
reconnection of service. Electric service may not be

term nated on the day precedi ng any day on which the
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electric utility's collection offices are cl osed,

unl ess provisions have been nmade for the availability
of acceptance of paynment and the reconnection of
service. Al enployees of electrical utilities
assigned to term nate service shall be authorized to
accept paynent from custoners subject to term nation of
service or in lieu thereof, at the utilities' option,
al l ow such custoner at |east one full working day
beyond the initial date set for term nation the
opportunity to nmake satisfactory arrangenents on the
account at the offices of the utility; provided,
however, that in certain areas where it has been
determ ned by the utility that the safety of its

enpl oyees warrants it, those enployees shall not be
required to accept paynents from custoners subject to

term nati on.
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SUBARTI CLE 5 - ENG NEERI NG

REQUI REMENTS FOR GOCD ENG NEERI NG PRACTI CE

The electric plant of an electrical utility shall
be constructed, installed, naintained and operated in
accordance with good engi neering practice to assure, as
far as reasonably possible, continuity of service,
uniformty in the quality of service, and the safety of
persons and property.

ACCEPTABLE STANDARDS

Unl ess ot herw se specified by the Comm ssion,
after hearing if requested, the electrical utility
shal | use the applicable provisions of the | atest
edition, Part 2, of the "National Electrical Safety
Code", as m ni num standards of accepted good
engi neering practice.

ACCEPTABLE REFERENCES

Part 2 of the "National Electrical Safety Code"
(latest edition), is considered by this Conm ssion to
be an acceptable reference. New additions to Part 2 of
the National Electrical Safety Code shall becone
effective six nonths after the date of final approval

by the American National Standards Institute unless a
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1.

A

request for a hearing has been granted by the

Conmi ssi on.

ADEQUACY OF SERVI CE

OPERATI ON OF ELECTRI CAL UTILITY

St andard Frequency - Each electrical utility
supplying alternating current shall adopt a standard
frequency of 60 Hertz, suitability of which has been
determ ned by the Comm ssion, and shall maintain this
frequency within 15 seconds plus or mnus of standard
at all times during which service is supplied;
provi ded, however, that nonentary variations of
frequency of nore than 15 seconds which are clearly due
to no | ack of proper equi pnent or reasonable care on
the part of the electrical utility, shall not be
construed a violation of this rule.

Standard voltage - Each electrical utility shal
adopt standard average voltage for its different
cl asses of constant voltage service. This voltage
mai ntai ned at the electrical utility mains shall at al

ti mes be reasonably constant, and the variations in
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voltage fromthe average shall in no case exceed the
limtations as prescribed bel ow.

For service rendered for lighting purposes plus or
m nus voltage variations fromthe standard adopted,
shall not exceed 5% For service rendered for power or
primarily for power purposes, the voltage variations
shoul d not exceed 10% above or bel ow the standard
aver age vol t age.

A greater variation of voltage than specified
above may be all owed when service is supplied directly
fromthe transmission line or in alimted or extended
area where custoners are widely scattered, and the
busi ness done does not justify close voltage
regulation. In such cases, the best voltage regul ation
shoul d be provided that is practicable under the
ci rcunst ances.

Variations in the voltage in excess of those
speci fied, caused by the operation of power apparatus
on custoners' prem ses which necessarily requires |arge
starting current by the action of the elenents, and by
i nfrequent and unavoi dabl e fl uctuations of short
duration due to station operation, shall not be

construed a violation of this rule.
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Speci al Equi prent - Where a separate transforner
or other additional electrical utility standard
equi pnent or capacity is to be used to elimnate
fluctuations or other effects detrinmental to the
quality of service to other custonmers due to welding or
X-ray equi pnent, etc., the electrical utility may nake
a reasonabl e charge for the transforner, equipnent and
| ine capacity required. 1In lieu of the above, the
electrical utility may require the custoner to either
di sconti nue the operation of the equipnment causing the
di sturbance or install the necessary notor generator
set or other apparatus to elimnate the disturbance
detrinmental to the service of other custoners.

When only one set of overhead service wires
(service drop) is required to connect a small custoner
to electric service mains, the electrical utility shal
provi de such service drop including the attachnments at
t he point where service drop wires are attached to
custoner's premnm ses, which point shall be the point
nearest the utility's electric circuit to be used in
supplying service to the custoner. The custoner shal
provi de "service entrance facilities" including nmeter

| oop, entrance switch or circuit breaker, and service
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entrance conductors conplying with rules of the utility
fromthe point of attachnent of the utility's service
drop on the custoner's prem ses. The custoner shal
provi de a substantial point of attachment for service
drop wires. This provision does not apply to large
cust oner connections as they vary so greatly that each
requires special consideration. Wen service to the
custoner requires individual electrical utility conpany
facilities (such as oil circuit breakers, transforners,
etc.), to be located on custoner's prenises on the
ground or in a vault, the customer shall provide a
sui tabl e, adequate and readily accessi ble space for
such facilities and shall insure access at all tines.
Electrical utility property installed on a custoner's
prem ses shall remain property of the electrica
utility and may be renoved for testing, repairs,
changes in service or other conditions justifying
change or renoval

For substations erected to serve an individual
custoner, the electrical utility shall provide either
sui tabl e supports on the substation structure or a
suitabl e structure outside and i nmedi ately adjacent to

its substation property line to which the custoner
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shall extend his facilities. The custoner in addition
shall install, or cause to be installed, all facilities
beyond the point of delivery thus established. Wen
required by the electrical utility, the custoner shal
install one set of main disconnecting sw tches which
shall control all of the customer's |oad other than a
fire punp circuit, if any.

The neter installation of the electrical utility
may include encl osures that may be | ocked by the
electrical utility and not accessible to the custoner.
VOLTAGE SURVEYS AND RECORDS

Each electrical utility shall provide itself with
sui tabl e indicating and/or recording voltneters, and
shall make a sufficient nunber of voltage tests
periodically so as to insure conpliance with the
vol tage requirenents cited above. These tests shall be
made at appropriate points upon the electrical
utility's distribution |ines.

Each electrical utility shall have installed at
its generating stations suitable instrunents to
i ndi cate the frequency and voltage of the service
rendered fromthat station, together with the | oad or

| oads denmanded in each such station. Each electrica
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utility shall keep a station record at attended
stations which shall show

(1) the time of starting and shutting down the
generating units;

(2) readings of such instrunments as necessary; and

(3) all interruptions to service affecting bus bars or
distribution systens, with the tinme, duration, and the

cause (when known) of the interruption.
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SUBARTI CLE 6 - | NSPECTI ONS AND TESTS

103-370 ELECTRI CAL UTILITY | NSPECTI ON AND TESTS

Each electrical utility shall make such tests as
are prescribed under these rules with such frequency
and in such manner and at such places as is herein
provi ded or as may be approved or ordered by the
Conmmi ssi on.

1. PERI ODI C TESTS OF METERS

Each electrical utility shall test each watt-hour

neter, and if necessary, recalibrates according to the

foll ow ng schedul e:

a. Meters used with instrunment transforners:
1. Pol yphase neters - at |east once in four (4)
years.
2. Si ngl e- phase neters - at | east once in eight
(8) years.
b. Sel f-contai ned pol yphase neters - at |east once in

six (6) years.

C. Sel f - cont ai ned si ngl e-phase and three wire network
neters - at |least once in eight (8) years.

d. Si ngl e- phase nmeters nmay be tested and calibrated

in accordance with "Sanple Meter Testing Plans”
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approved by the Commi ssion. Electrical utilities

using a "Sanple Meter Testing Plans” shal

continue to advise the Conm ssion of the results

of the operation of the plan.
METER TESTI NG ON REQUEST OF CUSTOMERS

Each electrical utility shall, at any tine (when
requested in witing by a custoner) upon reasonable
notice, test the accuracy of the neter in use by him

No deposit or paynment shall be required fromthe
custonmer for such neter test except when a custoner
requests a neter test within one year after date of
installation or the |ast previous test of a nmeter, in
whi ch case he shall be required upon request by the
electrical utility to deposit the estinmated cost of the
test, but not to exceed $15.00 wi t hout approval of the
Comm ssion. The anobunt so deposited with the
electrical utility shall be refunded or credited to the
custoner, if the nmeter is found, when tested, to
regi ster nore than 2% fast or slow, otherw se the
deposit shall be retained by the electrical utility.

A custonmer may request to be present when the

electrical utility conducts the test on his nmeter, or

61



103-371

if he desires, may send a representative appoi nted by

him The electrical utility shall honor such request.
A report giving the nanme of the custoner

requesting the test; the date of the request; the

| ocation of the prem ses where the neter has been

installed; the type, make, size, and serial nunber of

the neter; the date of renoval; the date tested; and

the result of the test shall be kept by the electrical

utility.

COW SSI ON | NSPECTI ONS AND TESTS

The Comm ssion shall make tests of neters as

fol | ows:
a. Upon witten request to the Conmm ssion by a
custoner or an electrical utility, a test will be

made of the custonmers' neter as soon as
practi cabl e.

b. On recei pt of such request, the Conm ssion shal
notify the electrical utility, and the electri cal
utility shall not know ngly renove or adjust the
meter until instructed by the Comm ssion. The
Comm ssi on shall supervise the test of the neter,
using the Comm ssion's rotating standard, or the

Comm ssion Standard with such standard bei ng
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013-372

A

conpared with the electrical utility's standard.
The results of the test shall be made available to
t he customer

C. The customer shall be notified of the test in
sufficient time to allow himor his representative
to be present.

d. The Conmi ssion shall nake a witten report of the
results of the test to the custonmer and to the
electrical utility.

FACI LI TI ES AND EQUI PMENT FOR TESTI NG

Each electrical utility furnishing netered
el ectric service shall, unless specifically excused by
t he Conm ssion, provide and have avail abl e such neter
| aborat ory, standard neters, instrunents and facilities
as may be necessary to nake the tests required by these
rul es, together with such portable indicating
el ectrical testing instrunents, watt-hour testing
neters, and facilities of suitable type and range for
testing service watt-hour neters, voltneters and ot her
el ectrical -equi pnment, used in its operation, as my be
deened necessary and satisfactory to the Conm ssion.

Al'l portable indicating electrical testing

instrunents such as voltneters, ameters and

63



103- 37

3

1.

A

wattneters, when in regular use for testing purposes,
shal | be checked agai nst suitable reference standards
whenever used in testing service neters of the
electrical utility.

When the size of the electrical utility is such
that it is nore economical to contract for neter
testing, such procedure is authorized provided the
contract work is done by a recognized neter testing
| abor at ory.

TEST PROCEDURES AND ACCURACI ES

METHOD OF DETERM NI NG AVERAGE ERROR OF METERS

Field testing the average error of a service watt-
hour nmeter shall be determ ned as follows:

The error at Light Load, here defined as
approximately 10% of the rated capacity (Test Anperes)
of the nmeter, shall be determ ned by taking the average
of at least two errors determned fromas nmany separate
tests on the sane Light Load, which error nust agree
Wi thin one-half percent (1/2%. In the same manner,
the error at Full Load, here defined as approximately
the rated capacity (Test Anperes) of the neter, shal
be determ ned. The average error of the neter shal

then be determ ned by taking the average error at Light

64



Load plus four tinmes the error at Full Load (Test
Amperes) and dividing this sum by five, proper
consi deration being taken of the sign of the two
errors.

Met er Shop Testing - Wien an el ectronic test board
is used, the average error of a watt-hour neter shal
be determ ned as foll ows:

The error at Light Load, here defined as
approximately 10% of the rated capacity (Test Anperes)
of the neter, shall be determined. The error at Ful
Load, here defined as approximately the rated capacity
of the meter or Test Anperes, shall be determ ned. The
average error of the neter shall then be determ ned by
taking the error at Light Load plus four tines the
error at Full Load (Test Anperes) and dividing this sum
by five, proper consideration being taken of the sign
of the two errors.

Met er Shop Testing - Wien an el ectronic test board
is used, the average error of a watt-hour neter shal
be determ ned as foll ows:

The error at Light Load, here defined as
approximately 10% of the rated capacity (Test Anperes)

of the meter, shall be determ ned. The error at Ful
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Load, here defined as approximately the rated capacity
of the nmeter or Test Anperes, shall be determ ned. The
average error of the neter shall then be determ ned by
taking the error at Light Load plus four tines the
error at Full Load (Test Anperes) and dividing this sum
by five, proper consideration being taken of the sign
of the two errors.

METER ACCURACY

Creeping: No watt-hour neter which registers on
"no | oad" when the applied voltage is | ess than one
hundred and ten (110) percent of standard service
vol tage shall be placed in service or allowed to remain
in service.

Initial Accuracy Requirenents - No watt-hour meter
shall be in service which is in any way mechanically
defective, or which has incorrect constants, or which
has not been tested individually or under a sanple
nmeter testing plan approved by the Comm ssion for
accuracy of neasurenent and adjusted, if necessary to
neet these requirenents at unity power factor

Average error not over 0.5% plus or mnus;

Error at Full Load (Test Anperes) not over 0.5%

pl us or m nus;
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Error at Light Load not over 1.0% p[plus or m nus.

Adj ust nent After Test - Wienever a test made by an
electrical utility or by the Comm ssion on a service
watt-hour meter connected in its permanent position in
pl ace of service shows that the average error is
greater than that specified allowed above, the neter
shall be adjusted to bring the average error within the
specified initial accuracy limts, or the nmeter shal
be repl aced.
TEST | NSTRUMVENTS

Each electrical utility shall own and maintain
such rotating standard watt-hour meters, such
instrument transformers, voltneters, ameters and such
ot her instrunents necessary in maintaining the accuracy
of its standards used in testing the neters serving its

cust oners.
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103- 381

A

103-382

A

SUBARTI CLE 7 - STANDARDS AND QUALI TY OF SERVI CE

QUALI TY OF SERVI CE

Each electrical utility shall provide the best
possi bl e service that can be reasonably expected from
the facilities of that electrical utility. Wen the
quality or quantity of service falls bel ow what can be
reasonably expected, the electrical utility shall, as
soon as practicable, provide the proper service.

| NTERRUPTI ON OF SERVI CE

Each electrical utility shall make all reasonable
efforts to avoid interruptions of service, but when
i nterruptions occur, service shall be re-established
within the shortest tine practicable, consistent with
safety of its enployees, custoners, and of the general
publi c.

Pl anned interruptions shall be nade at a tine that
wi || not cause unreasonabl e inconvenience to custoners
and shall be preceded by a reasonable attenpt to give
adequate notice to those who will be affected.

RESTRI CTI ONS ON THE USE OF SERVI CE

The electrical utility may inpose reasonable
restrictions on the use of electric service during

peri ods of shortage of supply, excessive demand or
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other difficulty which jeopardi zes the supply of
service to any group of custoners.

The electrical utility may inpose reasonable
restrictions on the use of electric service by
custoners who create conditions which prevent the
electrical utility fromsupplying satisfactory service
to that custoner, or to other custoners.

If an electrical utility finds that it is
necessary to restrict the use of electric service, it
shall notify its customers and give the Conm ssion
witten notice, except in energencies, before such

restriction becones effective. Such notification shal

speci fy:
1. The reason for restriction.
2. The nature and extent of the restriction, i.e.,

anount and tinme of use by certain classes of
custoners, etc.

3. The date such restriction is to go into effect.

4, The probable date of term nation of such
restriction.

The electrical utility shall not be required to
furnish service to custoners whose equi pnent is
operated in such manner as to cause unreasonable

voltage fluctuations on the electrical utility's
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013-393

103- 390

103- 391

A

circuits, which fluctuations are detrinental to service
to ot her custoners.

SPECI AL TESTS

The electrical utility shall conduct such speci al
and regular tests of its generating transm ssion and
distribution plant as will enable the electrical
utility to provide the best service possible at the
nost reasonable cost to the custoners of the electrica
utility.

SUBARTI CLE 8 - SAFETY

ACCEPTABLE STANDARDS

As criteria of accepted good safety practice of
the electrical utility, the Conm ssion shall use the
applicabl e provisions of the standards listed in 103-
361.

PROTECTI VE MEASURES

Each electrical utility shall exercise reasonable
care to reduce the hazards to which its enpl oyees, its
custoners and the general public rmay be subj ected.

The electrical utility shall give reasonable

assistance to the Commission in the investigation of
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103-392

t he cause of accidents and in the determ nation of
sui t abl e means of preventing accidents.

Each electrical utility shall maintain a sumary
of all reportable accidents arising fromits
operations. (See 103-315).

SAFETY PROGRAM

Each electrical utility shall adopt and execute a
safety program fitted to the size and type of its
operations. As a mninmm the safety program shoul d:
Requi re enpl oyees to use suitable tools and equi pnent
in order that they may performtheir work in a safe
manner .

I nstruct enpl oyees in safe nmethods of performng their
wor k.

I nstruct enpl oyees who, in the course of their work,
are subject to the hazard of electrical shock,
asphyxi ati on, or drowning, in accepted nethods of
artificial respiration.

Establish liaison with appropriate public officials,
including fire and police officials in anticipation of

a potential energency.
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e. Est abl i sh an educati onal programto enabl e custoners
and the general public to recognize and report an

el ectrical energency to the appropriate officials.
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