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This is the nost recent copy of the Rules and Regul ati ons stated
by the Public Service Comm ssion (PSC).

AUTHORI ZATI ON OF RULES

A

Section 58-5-210 of the Code of Laws of South Carolina, 1976,
provides: "That the Public Service Conm ssion is hereby, to
the extent granted, vested with power and jurisdiction

to supervise and regulate the rates and service of every
"Public Uility' in this State as defined in this Act,
together with the power, after hearing, to ascertain and fix
such just and reasonable standards, cl assifications,
regul ations, practices and neasurenents of service to be
furni shed, inposed, observed and followed by every public
utility in this State, and the State hereby asserts its
rights to regulate the rates and services of every 'Public
Uility' as herein defined.”

In accordance with the above provisions, the Public Service
Conm ssion has adopted the following Rules and Regul ations
and fixed the followi ng standards for gas service to becone
effective June 30, 1976. Al previous rules or standards are
her eby revoked, annulled, and superseded.

S.C. Code Ann. Section 58-5-970(1976), provides that the
Public Service Comm ssion "is authorized to adopt and enforce
the mninum Federal Safety Standards for the transportation
of gas and pipeline facilities established by the Secretary
of Transportation pursuant to Section 3 (b) of the Natural
Gas Pipeline Safety Act of 1968 as nay be anended from tine
to time."

The adoption of these rules shall in no way preclude the
Public Service Comm ssion fromaltering, amending or revoking
them in whole or in part, or from requiring any other or
additional service, equipnment, facility or standard, either
upon conplaint or upon its own notion, or upon the
application of any utility.

Furthernore, these rules shall not in any way relieve either
the Conmi ssion or the utilities of any duties under the |aws
of this State.

103-401 APPLI CATI ON OF RULES
103-401.1 Jurisdiction



These rules shall apply to any person, firm partnership,
associ ation, establishment, or corporation which is now or may
hereafter becone engaged as a public utility in the business of
furnishing gas to any gas custoner within the State of South
Carolina, except where nunicipalities or agents thereof, and/or
any gas authorities are specifically exenpted by statute.

103-401. 2 Purpose

The rules are intended to define good practice. They are intended
to insure adequate and reasonabl e service. The utilities shall
assist the Commssion in the inplenentation of these rules and
regul ati ons.

103-401.3 Wiiver of Rules

In any case where conpliance with any of these rules and
regul ations introduces unusual difficulty, such rules or
regul ati ons may be wai ved by the Conm ssion upon a finding by the
comm ssion that such waiver by in the public interest.

103-402 DEFI NI TI ONS
The following words and terns, when used in these rules, shall
have the neani ng i ndi cat ed:

103-402.1 Comm ssion
" Comm ssi on" means the Public Service Conmission of Sout h
Car ol i na.

103-402.2 Gas Wility
"Gas Utility" includes every privately-owned corporation, firm or
person furnishing or supplying gas service to the public, or any

portion thereof, for conpensation. Provi ded, however, this term
shall not include any gas wutility owned or operated by any
muni ci pality or agency thereof; nor shall it include any gas

utility owned or operated by any gas authority specifically
exenpted by statute fromthe jurisdiction of the Comm ssion

103-402. 3 Custoner

"Cust oner " means any person, firm association, establishnent,
partnership or corporation, or any agency of the Federal, State,
or local governnment, being supplied with gas service by a gas
utility under the jurisdiction of this Conm ssion.

103-402.4 (Gas System
"Gas Systenmt includes all gas wutilities operating within this
State, including gas authorities, nunicipalities, public service



districts and other political subdivisions of this State insofar
as they are wthin the jurisdiction of the Conmission for
regul ation of safety standards and conditions, pursuant to S. C
Code An. 58-5-920 (f) (1976).

103-402.5 Municipality

"Municipality"” includes a city, town, county, township and any
ot her corporation existing, created or organized as a governnenta
unit under the Constitution and Laws of this State.

103-402.6 Rate

"Rate" when used in these Rules and Regul ati ons nmeans and i ncl udes
every conpensation charge toll, rental, and classification, or any
of them denmanded, observed, charged or collected by any gas
utility for any gas service offered by it to the public, and any
rules, regulations, practices or contracts affecting any such
conpensation, charge, toll, rental or classification.

103-402. 7 Gas

"Gas" or "natural gas" neans either natural gas unm xed, or any
m xture of natural and manufactured gas, including but not limted
to, synthetic natural gas and |iquefied petrol eum

103-402.8 Gas Service

"Gas Service" neans those functions perforned by a gas utility for
its custoners, including the purchase and/or manufacture of gas,
storage of gas, transportation and delivery of gas to the
cust oner.

103-403 AUTHORI ZATI ON FOR RATES AND CHARGES

A Al rates, tolls and charges proposed to be put into effect
by any gas utility shall be first approved by this Conm ssion
before they shall becone effective, unless they are exenpt
from such approval by Statute, Oder of this Comm ssion, or
ot her provision of |aw

B. No schedul e of rates, tolls, or charges under jurisdiction of
the Commission, differing fromthe approved tariffs or rates,
shall be changed until after proposed change has been
approved by the Comm ssion.

C. No rates, tolls, charges, nor service of any gas utility

shal | be deened approved nor consented to by mere filing of
schedul es or other evidence thereof in the offices of the
Conmi ssion, unless such proposed adjustnent is mnade in
accordance with tariff provisions which have previously been
approved by the Comm ssion.



D. All contracts between any industrial custonmer and any gas
utility which establish or adjust rates for that industria
customer nmay becone effective as of the dates of the
contracts unl ess di sapproved or nodified by the Comm ssion in
the public interest. Such contracts shall be filed with the
Conmi ssion within seven (7) days of execution.

104- 404 TERRI TORY AND CERTI FI CATES

A No public utility supplying gas to the public shall hereafter
begin the construction or operation of any gas facility, or
of any extension thereof, wthout first obtaining from the
Conmission a certificate that public convenience and
necessity requires or wll require such construction or
operation; such certificate to be granted only after notice
to other interested gas utilities and to the public, and
after due hearing; provided, however, that this regulation
shall not be construed to require any such gas utility to
secure a certificate for any extension within any
municipality or district within which it has heretofore
| awful | y commenced operations, or for an extension within or
to territory already served by it, necessary in the ordinary
course of its business, or for an extension into territory
contiguous to that already occupied by it and not receiving
simlar service from another gas utility; but if any gas
utility in constructing or extending its lines, plant or
facilities unreasonably interferes, or is about to
unreasonably interfere, with the service or system of any
other gas utility, the Comm ssion nmay nake such order and
prescribe such ternms and conditions in harnony with this
regul ation as are just and reasonabl e.

B. The term"public utilities supplying gas to the public" shal
include all utilities supplying gas to the public, including
natural gas and manufactured gas when such manufactured gas
is used to supplenment flow ng gas supply.

103-405 UTILITY RULES AND REGULATI ONS
Each gas utility shall adopt such rules, regulations, practices,
service requirenents, ternms and conditions, etc. as nmay be
necessary in the operations of gas service to its custoners which
shall be filed with and subject to review and order of the
Conmi ssi on, unl ess ot herw se specified.

SUBARTI CLE 2 RECORDS AND REPCRTS

103-410 LOCATI ON OF RECORDS AND REPORTS

All records required by these rules or necessary for the
adm ni stration thereof, shall be kept within this State, unless



ot herw se authorized by the Conm ssion. These records shall be
avail able for examnation by the Conmssion or its authorized
representatives at all reasonabl e hours.

104-411 RETENTI ON OF RECORDS

103-411.1 Retention Period

Unl ess otherwi se specified by the Conm ssion or by regulations
governing specified activities, all records required by these
rules and regul ations shall be preserved for two years.

103-411.2 Test and inspection records

A conplete record shall be kept of all tests and inspections nade
under these rules as to the quality or condition of service which
it renders.

103-411.3 Contents of Test Records

Al'l records of tests shall contain conplete information concerning
the test, including the date, hour, and place where the test was
made; the name of the person making the test and the result.

103-412 DATA TO BE FILED WTH THE COW SSI ON

103-412.1 Annual Report

Each gas utility operating in this State shall nmake an annual
report to the Conm ssion giving such information as the Conm ssion
may direct.

103-412.2 Current Information and Docunents
The gas utilities shall file with the Comm ssion the follow ng
docunents and i nformation

103-412.2.1 Tariff
A copy of the gas utility's tariff which shall include:
A A copy of each schedule of rates for service, together
wi th applicable riders.
B. A copy of the gas wutility's rules or terns and
conditions, describing the gas utility's policies and
practices in rendering jurisdictional gas service.

These rul es shall include:

1. The m nimum and maxi num heating value of the gas
in BTU s per cubic foot.

2. A list of the classes of itens which the gas
utility furnishes and maintains on the custoner's
prem ses, such as service pi pe, neters,
regul ators, vents and shutoff val ues.

3. A statenent indicating the m ni num nunber of days

all owed for paynment of the gross anount of the



custoner's bill bef ore service wil | be
di sconti nued for non-paynent.

4. A statement indicating the volunetric measurenent
base to which all sales of gas at other than
standard delivery pressure are corrected.

103-412.2.2 Custoner Bill
A copy of each type of bill formused in billing for gas servi ce.

103-412. 2.3 Qperating Area Map

A map showing the gas utility's operating area. This map shall be
revised annually unless such revision is unnecessary, in which
event the utility shall notify the Comm ssion that the map on file
is current.

The map shoul d show

a. Gas production plant.
b. Principle storage facilities.
C. Transm ssion |ines and principle mains by size and

val ves | ocated t hereon

d. System netering (supply) points.

e. St ate boundary crossings.

f. Certified area and/or territory served.

g. Nanmes of all communities (post offices) served.

103-412.2.4 Authorized Representative

The gas utility shall advise the Comm ssion of the nane, title,
address and tel ephone nunber of the person or persons who shoul d
be contacted in connection with:

Ceneral managenent duti es.

Custoner relations (conplaints).

Engi neeri ng and/ or operati ons.

Meter tests and repairs.

Enmer genci es during non-office hours.

PO oTE

103-412.2.5 Contract Forns
A copy of the gas utility's gas service contract fornms, and
speci al gas service contract forns.

103-412.2.6 Pipeline Safety
Al'l gas systens subject to pipeline safety regulation shall file
wth the Conmmssion those reports, policies and procedures

required by the regulations to include, but not limted to, the
fol | ow ng:

a. | nspecti on and mai nt enance manual .

b. Emer gency pl an.
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Construction specifications.

Vel di ng procedures.

Procedures for corrosion control.

Annual reports as required by the Ofice of
Pi peline Safety.

g. Reports of |eaks which involve property damage in
excess of $5, 000.

ToPao0

103-413 | NSPECTI ON OF UTI LI TY PLANT

A Each gas utility shall, upon request of the Conm ssion,
file with the Commssion a statenment regarding the
condition and adequacy of its plant, equi prent ,

facilities and service in such form as the Conm ssion
may require.

B. Each gas utility shall keep sufficient records to give
evi dence of conpliance with its inspection program

103-414 | NTERRUPTI ON OF SERVI CE

Each gas utility shall keep a record of any condition resulting in
any interruption of service affecting its entire system or mayor
division thereof, or any major comunity or any inportant
di vision, consisting of at least fifty custoners, of a comunity,
including a statenent of the tine, duration and cause of such
i nterruption. The Conmission is to be notified by tel ephone of
any such interruption as soon as practicable after it conmes to the
attention of the gas utility and a conplete witten report nade to
the Conm ssion after restoration of service, if such interruption
is nore than 6 hours in duration.

103-415 ACCI DENTS

A Each gas system shall, as soon as possible, report by
tel ephone to the Conm ssion each accident happening in
connection wth the operation of its property,

facilities, or service, wherein any person shall have
been killed or hospitalized with injuries or whereby
such reporting is required by Subarticle 8. Such
tel ephonic report shall | ater be supplenmented by
witten reports if required by Subarticle 8. Al'l gas
| eaks not reportable under the above criteria, but
resulting in property damage in excess of $5,000 shall
be reported by witten statenent giving the cause and
other details of the incident. A report or statenent
filed pursuant to this section shall be kept
confidential by the Conm ssion; provided, however, that
upon the request of a person (or his authorized agent)
who was involved in an accident or who owned property
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damaged in an accident reported under this section, the
report concerning such accident or property danmage
shall be made avail able to such person

B. Each gas system shall establish procedures for
anal yzing accidents for the purpose of determ ning the
causes and mnimzing the possibilities of recurrences.

103-416 COWVPLAI NTS

Conpl aints concerning the charges, practices, facilities, or
services of the wutility shall be investigated pronptly and
t hor oughl y. Each gas utility shall keep a record of all such
conpl ai nts received, which record shall show the nane and address
of the conplainant, the date and character of the conplaint, and
t he adjustnent of disposal made thereof.

103-417 METER H STORY

Each gas utility shall mintain records of the followi ng data
where applicable, for each billing neter for so |ong as such neter
is in possession of the gas wutility and for twelve nonths
t hereafter.

a. Dat e of purchase.

b. The conpl ete i denti fi cation-manuf acturer
nunber, type, size, capacity, nmultiplier, and
constants.

C. The current and last previous |ocations, and

the dates of installation at and renoval from
service at such | ocations.

d. Repairs.
103-418 METER TEST RECORDS AND REPORTS
A Each gas utility shall maintain records of at |east the
last two tests nade of any billing neter. The record

of the neter test nade at tinme of the neter's
retirement shall be maintained for a mninmumof two (2)

years. Test records shall include the foll ow ng:

1. The date and reason for the test.

2. The reading of the billing neter before nmaking any
test.

3. The accuracy "as found" at check and open rated
fl ow.

4 The accuracy "as left" at check and open rated
fl ow.

5. In the event test of the neter is made by using a

test meter or a flow prover, the gas utility shall
retain all data taken at the tine of the test in
sufficiently conpl ete form to permt t he

12



convenient formto permt the convenient checking
of the test methods and the cal cul ations.

B. Whenever any gas service neter is tested the original
t est record shall be preserved, including the
information necessary for identifying the neter, the
reason for making the test, the reading of the neter
upon renoval from service, and the result of the test,
together with all data taken at the tine of the test in
sufficiently conplete form to permt conveni ent
checki ng of the nmethods enpl oyed and the cal cul ati ons.

SUBARTI CLE 3 METERS

103-420 METER REQUI REMENTS

103-420.1 Ceneral

Service shall be measured by neters furnished by the gas utility
unl ess otherwi se authorized by the Comm ssion, and such neters
shall maintain the degree of accuracy as set forth in 103-423.
103-420. 2 Measur enent

Wiere applicable, each gas neter shall indicate clearly the unit
of gas registered by such nmeter. Were gas is netered under high
pressure, or where the quantity is determ ned by cal culation from
recording devices, the gas utility shall, when requested, supply
the custoner with such information as will make clear the nethod
by which the quantity is determ ned.

103-420.3 Absorptive-type di aphragns

No neter renoved from service equipped with an absorptive-type
di aphragm shall be returned to service, unless such neter has been
equi pped with a non-absorptive type di aphragm

103-421 METER READI NG

Unl ess extenuating circunstances prevent, neters shall be read and
bills rendered on a nonthly basis of not l|less than 28 days nor
nore than 34 days.

103-422 METER READI NG SHEET OR CARD
The neter readi ng sheets or cards shall show

a. Custoner's nanme and servi ce address.

b. Identifying nunber and/or description of the
neter(s).

C. Met er Readi ngs.

d. I f the readi ng has been esti nated.

e. Location of meter on prem ses.

103-423 METER ACCURACY AND CONDI TI ON
A Every gas neter, whether new, repaired, or renoved from
service for any cause, shall be in good order before being

13



installed for the use of any custoner and shall be correct to
within the limts prescribed in 103-475.5.

B. Care shall be taken to insure that every gas neter being
transported or stored to install or test for the use of any
custonmer is handled in a manner that wll not affect the

condition of such neter

103-424 METER SEAL

| mredi ately after the pre-installation tests or field tests of a
billing meter on other billing device, a seal shall be affixed or
ot her means provided, where practical, designed to discourage or
reveal tanpering or theft of gas.

103-425 LOCATI ON OF METER

A No custoner's neter shall be installed in any |ocation where
it may reasonably be expected to be exposed to danage or in
any unduly dirty or inaccessible |ocation.

B. Qut door neters shall be used where practicabl e.

103-426 CHANGE | N CHARACTER OF SERVI CE

A In order that the gas utility nmay provide a proper service
facility and nmetering installation, the custonmer shall advise
the gas utility of the expected service requirenents and
shal |l al so advise the gas utility of any increase of decrease
in the load to be provided by the gas utility in sufficient
time to change service characteristics.

B. In case any substantial change is nade by the gas utility in
the service conditions which would affect the operation or
adj ust nent of appl iances of cust oners, the affected
appliances shall be readjusted by the gas utility for the
condi tions w thout charge.

SUBARTI CLE 4 CUSTOVER RELATI ONS
103-430 CUSTOVER | NFORVATI ON
Each gas utility shall:

a. Mai ntai n up-to-date maps, plans, or records of its
entire transm ssion and distribution systens, with
such other information as nay be necessary to
enable the gas wutility to advise prospective
custoners, and others entitled to the information
as to the facilities available for serving
custonmers within its operating area.

b. Notify each affected custoner, in witing, as
prescribed by this Conm ssion, of any proposed
change in rates and charges within 45 days of the
gas utility's filing of such proposed change with

14



the Comm ssion. Unless the Comm ssion orders
otherwi se, this notice requirenent shall not apply
to Pur chased Gas Adj ust nent s, Curtai |l ment
Adj ust ment s and Expl orati on Adj ust ment s.
Certification that the above notice requirenent
has been net shall be furnished the Conm ssion by
the gas utility.

C. Post a notice in a conspicuous place in each
office of the gas utility where applications for
service are received, informng the public that

copies of the rate schedules and rules relating to
the service of the gas utility, as filed with and
approved by the Comm ssion, are available for

i nspecti on.

d. Upon request, inform its custonmers as to the
met hod of readi ng net ers, as to billing
pr ocedur es, and shal | assi st cust oners in

selecting the nost econom cal rate schedul e
applicable and nethod of netering the service,
except as otherwise provided for by the
Comm ssi on.

e. Each gas wutility shall provide adequate neans
(Tel ephone, etc.) whereby each custoner can
cont act t he gas utility or aut hori zed

representative at all hours in cases of energency
or unschedul ed interruptions of service.

f. Each gas wutility shall, wupon request, give its
custonmers such information and assistance as is
reasonabl e and proper in order that custonmers nmay
secure safe and efficient service.

g. Notify any custoner making a conplaint recorded
pursuant to 103-416 that the gas utility is under
the jurisdiction of the Conmmssion and the
customer may notify the Conm ssion of hi s
conpl ai nt.

h. Notify each affected custonmer of the possibility
and degree of anticipated seasonal natural gas
curtail ments. Such notification shall be sent by
the gas utility to its custonmers as soon as the
gas utility becomes aware of the possible
inmposition of any curtailnent. The Comm ssion
shall be inforned by the gas utility whenever such
notification has been given to its customner.

103-431 CUSTOVER DEPCSI TS
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Each gas utility may require from any custonmer or from any
prospective custoner, a deposit intended to guarantee paynent
of bills for service, if any of the follow ng conditions
exi st:

1. The Custoner's past paynent record to a gas utility
shows del i nquent paynment practice, i.e., custonmer has
had two consecutive 30-day arrears, or nore than two
non- consecutive 30-day arrears in the past 24 nonths
or

2. A new custonmer cannot furnish either a letter of good
credit froma reliable source or an acceptabl e cosi gner
or guarantor on the sane system within the state of
South Carolina to guarantee paynent, or

3. A custoner has no deposit and presently is delinguent
in paynents, i.e., has had two consecutive 30-day
arrears, or nmore than two non-consecutive 30-day
arrears in the past 24 nonths, or

4. A custonmer has had his service termnated for non-
paynent or fraudul ent use.
Each utility shall inform each prospective customer of the

provi sions contained in 103-431 A

103-432 AMOUNT OF DEPGCSI T

A

A maxi mum deposit nmay be required up to an anmount equal to an
estimated two (2) nonths(60 days) bill for a new custoner or
a maxi mum deposit may be required up to an anpbunt equal to
the total actual bills of the highest two (2) consecutive
nont hs based on the experience of the preceding twelve (12)
nonths or portion of the year, if on a seasonal basis.

Al'l deposits may be subject to review based on the actual
experience of the custonmer. The anmount of the deposit nmay be
adjusted upward or downward to reflect the actual billing
experience and paynent habits of the custoner.

A schedul e of deposits based upon an analysis of 60 days
usage for categories of custonmers falling wwthin a specified
range nmay be required by the conpany upon being filed and
approved by the Conm ssion.

Special offerings may be exenpted as determned by the
Conmi ssi on.

103-433 | NTEREST OF DEPCSI TS

A

Sinple interest on deposits at the rate of the current
effective interest rate per annum prescribed by Order of the
South Carolina Public Service Conm ssion shall be paid by the
gas utility to each custoner required to make such deposit
for the tine it is held by the gas utility, provided that no
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interest need be paid unless the deposit is held |onger than
si x (6)nont hs.
B. Payment of the interest to the custoner shall be nade at
| east every 5 years or at the tine the deposit is returned.
The interest shall be accrued annually.
The deposit shall cease to draw interest on the date it is
returned, on the date service is termnated, or on the date
notice is sent to the custoner's |ast known address that the
deposit is no |onger required.

o0

103-434 DEPCSI T RECORDS
Each gas utility shall keep records as to show

a. The nane and address of each depositor.
b. The anount and date of the deposit.
C. Each transaction concerning the deposits.

103-435 DEPCSI T RECEI PTS

Each gas utility shall issue a receipt of deposit to each custoner
from who a deposit is received and shall provide neans whereby a
customer may establish his claimif his receipt is |ost.

103-436 DEPCSI T RETENTI ON

Deposits shall be refunded conpletely with interest after two
years unless the custonmer has had two consecutive 30 day arrears,
or nore than two not-consecutive 30-day arrears, in the past 24
nmont hs.

103-437 UNCLAI MED DEPCSI T

A record of each uncl ai ned deposit nust be nmaintained for at |east
2 years, during which time the gas utility shall nake a reasonabl e
effort to return the deposit. Uncl ai ned deposits, together wth
accrued interest, shall be turned over to the S.C. Tax Conmm ssion
after seven years, pursuant to state | aw

103-438 DEPCSIT CRED T

Where a customer has been required to nake a guarantee deposit,
this shall not relieve the custonmer of the obligation to pay the
service bills when due. Where such deposit has been nade and
servi ce has been discontinued for reason of non-paynent of bill or
otherwise, a gas utility shall apply the deposit of such custoner
toward the discharge of such account and shall as soon thereafter
as practicable, refund the customer any excess of the deposit.

| f, however, the custoner whose service has been di sconnected for
non- paynent, pays the full anount billed within 72 hours after
service has been disconnected and applies for re-connection, the
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gas utility may not charge an additional deposit except under the
provi sions of 103-432.

103-439 CUSTOMER BI LLI NG

The gas utility shall bill each custoner as pronptly as
practicable following the reading of his neter and render a
recei pt of paynent upon request.

103-439.1 NEW SERVI CE

Meters shall be read at the initiation and termnation of any

service and billing shall be based thereon.
103-439.2 BILL FORVS
The bill shall show

a. The reading of the neter at the beginning and at the
end of the period for which the bill is rendered.

b. The date on which the neter was read, and the date of
billing and the l|latest date on which it may be paid
without incurring a penalty and the nethod of
cal cul ating such penalty.

C. The nunber and kind of units netered.

d. The applicable rate schedule, or identification of the
applicable rate schedule. If the actual rates are not
shown, the bill shall carry a statenent to the effect
that the applicable rate schedule will be furnished on
request.

e. Any estimated usage shall be clearly marked with the
work "estimate" or "estimated bill".

f. Any conversions from nmeter reading units to billing
units or any information necessary to determne billing

units from recording or other devices, or any other
factors, such as PGA or BTU adjustnents, wused in
determining the bill. In lieu of such information on
the bill, a statenment nust be on the bill advising that
such information can be obtained by contacting the gas
utility's local office.

g. Amount for gas usage.

h. Amount of South Carolina Sales Tax (dollars and cents)

i Total anmount due.

] - Nunber of days for which bill is rendered or beginning
and ending dates for the billing period.

103-439. 3 LATE PAYMENT CHARCES

A maxi mum of one and one-half percent (1 1/2% mnay be added to any
unpai d balance not paid within 25 days of the billing date to
cover the cost of collection and carrying accounts in arrears.
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This method of |ate-paynent charge will be nmade in lieu of any
ot her penalty.

103-439.4 PAYMENT BY CHECK
The gas wutility, at its option for good cause, may refuse to
accept a check tendered as paynent on a custoner's account.

103-439.5 CHARCGES FOR DI SCONTI NUANCE AND RE- CONNECTI ON

Whenever service is turned off for violation of rules or
regul ati ons, non-paynent of bills or fraudulent use of service
the gas utility may nake a reasonable charge, to be approved by
this Commission, for the cost incurred in discontinuing the
service and re-connection and require paynent for service billed
and for service used which has not previously been bill ed.

103-439. 6 ESTI MATED BI LLS

Each gas wutility shall not send a custoner an estimated bill
except for good cause where the neter could not be read or was
inproperly registering. No nore than one estimated bill shall be
rendered within a 60 day period, unless otherw se agreed to by the
cust omer.

103-440 ADJUSTMENT OF BILLS

If it is found that a gas utility has directly or indirectly, by
any device whatsoever, denmanded, charged, collected or received
from any customer a greater or |ess conpensation for any service
rendered or to be rendered by such gas wutility than that
prescribed in the schedules of such gas wutility applicable,
thereto then filed in the manner provided in Title 58 of the South
Carolina Code of Laws or if it is found that any custoner has
received or accepted any service from a gas wutility for
conpensation greater or Jless than that prescribed in such
schedules; or if, for any reason, billing error has resulted in a
greater or |esser charge than that incurred by the custoner for
the actual service rendered, then the nethod of adjustnment for
such overcharge or undercharge shall be as provided by the
fol | ow ng:

103-440.1 FAST OF SLOW METERS
If the overcharge or undercharge is the result of a fast or slow
neter, then the nethod of conpensation shall be as foll ows:
a. In case of a disputed account, involving the accuracy
of a neter, such neter shall be tested upon request of
the custoner, as specified in 103-472.
b. In the event that the neter so tested is found to have
an error in registration of nore than two (2) percent,
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the bill shall be increased or decreased accordingly,
if the tine at which the error first developed or
occurred can be definitely determ ned. If such tine
cannot be determ ned, such correction shall not be made
for nore than six (6) nonths.

103-440.2 CUSTOVER W LFULLY OVERCHARGED

If the gas utility has wilfully overcharged any custoner, except
as provided for in 103-404.1 above, then the nethod of adjustnent
shal |l be as provided as S.C. Code Ann., 58-5-370 (1976).

103- 440. 3 CUSTOVER | NADVERTENTLY OVERCHARGED

If the wutility has inadvertently overcharged a custoner as a

result of a m sapplied schedule, an error in reading the neter, a

ski pped neter reading, or any other human or nachine error except

as provided in 103-440.1 above the gas wutility shall at the

custonmer's option credit or refund the excess anount paid by that

customer or credit the anount billed as prescribed by the

fol | ow ng:

a. If the interval during which the custonmer was

overcharged can be determned, then the gas utility
shall credit or refund the excess anmount charged during

that entire interval, provided that the applicable
statute of limtations shall not be exceeded.
b. If the interval during which the customer was

overcharged cannot be determned then the gas utility
shall credit or refund the excess anmount charged during
the 12 nonth period preceding the date when t he

billing error was di scovered.
C. If the exact wusage and/or demand incurred by the
customer during the billing periods subject to

adj ustnent cannot be determned then the refund shall
be based on an appropriate estimated usage and/or
demand.

103-440. 4 CUSTOVER UNDERCHARGED DUE TO W LFULLY M SLEADI NG COVPANY
If the gas utility has undercharged any custonmer as a result of a
fraudulent or wilfully msleading action of that custoner, or any
such action by any person (other than the enpl oyees or agents of
t he conpany), such as tanpering with, or bypassing the neter when
it is evident that such tanpering or bypassing occurred during the
resi dency of that custonmer, or if it is evident that a custoner
has know edge of being undercharged w thout notifying the gas
utility as such, then notw thstanding 103-440.1, above, the gas
utility shall recover the deficient anmount provided as follows:
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a. If the interval during which the customer was
undercharged can be determned, then the gas utility
shall collect the deficient anmount incurred during that
entire interval, provided that the applicable statute
of limtations is not exceeded.

b. If the interval during which the custonmer was
under charged cannot be determ ned, then the gas utility
shall collect the deficient anount incurred during the
12-nmonth period preceding the date when the billing
error was discovered by the gas utility.

C. If the usage and/or demand incurred by the custoner
during the billing periods subject to adjustnment cannot
be determ ned, then the adjustnent shall be based on
t he appropriate estimated usage and/ or demand.

d. If the netering equipnment has been renoved or damaged,
then the gas utility shall collect the estimted cost
of repairing and/or replacing such equi pnent.

103-440.5 EQUAL PAYMENT PLANS
A gas utility may provide equal paynent plans, wherein the charge

for each billing period is the estimated total annual bill divided
by the nunber of billing periods prescribed by the plan. The
di fference between the actual and estimated annual bill is to be
resol ved by one paynent at the end of the equal paynent plan year
unl ess otherwise approved by the Conm ssion. However , any
incorrect billing under equal paynment plan shall be subject to
103- 440.

103-440.6 CUSTOVER UNDERCHARGED DUE TO HUVAN OR MACHI NE ERROR

If the gas utility has undercharged any customer as a result of a
m sapplied schedule, an error in reading the neter, a skipped
neter reading, or any human or machine error, except as provided
in 103-440.1 and 103-440.2 above, then the gas utility shal
recover the deficient anount as provided as follows:

a. If the interval during which a custoner was
undercharged can be determned, then the gas utility
may collect the deficient anmount incurred during that
entire interval up to a nmaxi mum period of 12 nonths.

b. If the full interval during which a custoner was
under charged cannot be determ ned, then the gas utility
may collect only the deficient anmount of that portion
of the interval that can be determined up to a maxi num
period of 12 nonths.

C. The customer shall be allowed to pay the deficient
anmount, in equal installnments added to the regular
nonthly bills, over the sanme nunber of billing periods

21



which occurred during the interval the custoner was
subj ect to pay the deficient anount.

d. If the wusage incurred by that custoner during the
billing periods subject to adjustnent cannot be
determ ned, then the adjustnent shall be based on an
appropri ate estimated usage.

103-441 APPLI CATI ONS FOR SERVI CE
103-441.1 METHODS
Applications for service may be verbal or in witing.

103-441.2 OBLI GATI ON

The applicant shall, at the option of the gas utility, be required
to sign a service agreenent or contract. In the absence of such a
service agreenent or contract, accepted application shal

constitute a contract between the gas utility and the applicant,
obligating the applicant to pay for service in accordance with the
gas utility's tariff or rate schedule currently on file with the
Comm ssion, and to conply with the Commssion's and the gas
utility's Rules and Regul ati ons governing service supplied by the
gas utility.

103-441.3 TERM NATI ON

When a custoner desires to have his service term nated, he nust
notify the gas utility; such notification nmay be verbal or in
witing. The gas utility shall be allowed a reasonable period of
time after receipt of such notice to take a final reading of the
neter and to discontinue service.

103-442 REASONS FOR DENI AL OR DI SCONTI NUANCE OF SERVI CE

Unl ess otherwi se stated, a custoner shall be allowed a reasonable
time in which to correct any discrepancy which nmy cause
di sconti nued servi ce. Service may be denied or discontinued for
any of the follow ng reasons:

a. Wthout notice in the event of a condition determ ned
by the gas utility to be hazardous or dangerous.
b. Wthout notice in the wevent of custoner use of

equi prrent in such a manner as to adversely affect the
gas utility's service to others.

C. Wthout notice in the wevent of unauthorized or
fraudul ent use of gas utility service e.qg:
1. M srepresentation of the custoner's identity.
2. For re-connection of service by custoner who has

had service discontinued for violation of and/or
non-conpliance with the Comm ssion's 103-442 et.
seq.
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Tanperi ng

After the custoner has applied for and/or received
service from the gas utility, he shall mnake every
reasonable effort to prevent tanpering with the neter
and service lines serving his prem ses. A custoner
shall notify the gas utility, as soon as possible, of
any tanpering with, damage to, or renoval of equipnent.
Tanpering with nmeters or with lines carrying unnetered
gas and wunauthorized breaking of wutility's seals is
prohibited by law and shall not be tolerated by the

utility. The utility may discontinue service if the
netering, equipnment, lines, or seals have been tanpered
wi t h. The gas wutility shall give notice to the

custonmer of possible discontinuance of service, if any,
upon determ nation that tanpering has occurred by the
custonmer of his agents. Should the gas wutility find
that the neter, lines or seals have again been tanpered
with, the service may be discontinued consistent wth
any of the follow ng:

1. A custoner can stop discontinuance of service or
have service reconnected by paying a reasonable
charge for an inspection (to insure proper
operating conditions), a reasonable reconnect fee,
and charges to conpensate for any damage to the
utility's facilities.

2. A custoner's bill may be adjusted to reflect
normal usage should any tanpering reflect other
t han nornmal neter readings.

3. Not hi ng herein shall prevent the gas utility from
instituting appropri ate | egal actions for
violations of and/or non-conpliances wth the
Conmi ssion's 103-442 et. seq.

For violation of and/or non-conpliance wth the

Conmi ssion's 103-430, et. seq., governing service
supplied by the gas utility.
For failure of the custonmer to fulfill his contractua

obligations for service and/or facilities subject to
regul ati on by the Comn ssion.

For failure of the custonmer to permt the gas utility
reasonabl e access to its equi pnent.

For nonpaynent of bill for service rendered provided
that the gas utility has nmde reasonable efforts to
effect collection and has conplied with the provisions
of 103-452.

For failure of the custoner to provide the gas utility
with a deposit as authorized by 103-431.

23



] - For failure of the ~customer to furnish permts,
certificates, and rights-of-way, as necessary in
obt ai ning service, or in the event such perm ssions are
wi t hdrawn or term nated.

K. For failure of the custonmer to conply with reasonabl e

restrictions on the wuse of service, provided that
notice has been given to the custoner and that witten
noti ce has been furnished to the Conm ssion.

No gas utility shall be required to furnish its service
or continue its service to any applicant, who at the
time of such application, is indebted or any nenber of

his household is indebted under an undisputed bill to
such gas utility for service, previously furnished such
applicant, or furnished any other nenber of the

applicant's household. However, for the purposes of
this regulation, the gas utility may not consider any
i ndebt edness which was incurred by the applicant or any
nmenber of his household nore than six (6)years prior to
the time of application® at the end of the current
regul ati on.

m The gas wutility may termnate a custonmer's service
should the customer be in arrears on an account for
service at another prem ses.

103-443 | NSUFFI Cl ENT REASONS FCOR DENYI NG SERVI CE
The follow ng shall not constitute cause for refusal of service to
a present or prospective custoner:

a. Non- paynent for services by a previous occupant of the
prem ses to be served.

b. Failure to pay for nerchandise purchased from the gas
utility.

103-444 RI GHT OF ACCESS

Aut hori zed agents of the gas utility shall have the right of
access to prem ses supplied with gas service at reasonabl e hours,
for the purpose of reading neters, examning facilities and pipes,
observing the manner of using service and for any other purpose
which is proper and necessary in the conduct of the gas utility's
busi ness.

Such agents shall produce identification and shall inform the
custonmer of the purpose of necessary access to occupied pren ses
before entry except that agents performng neter reading tasks
shall produce such identification and information as to purpose
only when request ed.

103-445 CUSTOVER COVPLAI NTS
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A Conpl ai nts concerning the charges, practi ces,
facilities, or service of the gas utility, shall be
investigated pronptly, thoroughly and professionally.
The gas wutility shall keep such records of customner

complaints as will enable it to review and analyze its
procedures and actions.

B. Unl ess otherw se specified by the Conm ssion, when the
Conmi ssion has notified the gas wutility that a
complaint has been received concerning a specific
account, t he gas utility shal | refrain from

discontinuing the service of that account for the
matter which is the subject of the conplaint, until the
Conm ssion's investigation is conpleted, a period not
to exceed thirty (30) days from receipt of the
conplaint by the Comm ssion, and the results have been
received by the gas utility.

103-446 CONTRACTS, RATE SCHEDULES, RULES AND REGULATI ONS

Copies of all schedules of rates for service, contracts for
service which involve rates, forns of contracts for service,
charges for service connections and extensions of mains, and all
rules and regulations concerning the relations between the
custonmer and gas utility, shall be filed with the Comm ssion by
each gas utility and shall be subject to prior approval by the
Conmi ssi on. Al'l contracts for service between any industrial
custonmer and any gas utility which establish or adjust rates for
any industrial custoner shall be filed with the Comm ssion by each
gas utility and may becone effective as of the date of the
contracts, wunless disapproved or nodified by the Conm ssion.
Conpl ete schedul es, contract forns, rules and regul ations, etc.
as filed with the Conm ssion, shall also be available for public
i nspection at the |ocal offices of the gas utility.

103-447 SYSTEM WH CH GAS UTI LI TY MUST NAI NTAI N

Each gas utility, unless specifically relieved by the Conm ssion
from such obligation, shall operate and nmaintain in safe,
efficient and proper conditions all of +the facilities and
equi prent used in connection with the regul ati on, measurenent and
delivery of gas to any custoner up to and including the point of
delivery into the piping owed by the customner.

103-448 SYSTEM EXTENSI ONS

When a prospective custoner or custoners of a gas utility nmakes
application for service at a point not inmmediately adjacent to a
service facility of a gas utility, and as |long as the requirenent
for such service is reasonable, and the prospective service is in
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territory assigned by the Commssion to the gas utility, the gas
utility shall render service under reasonable terns and
condi tions, unless otherw se authorized by the Conm ssion.

103-449 REPLACEMENT OF METERS

Whenever a customer requests the replacenent of the gas neter on
his prem ses, such request shall be treated as a request for the
test of such neter, and, as such, shall fall under the provisions
of 103-475 Test Procedures and Accuracies, and shall be subject to
t he provisions of 103-472.

103- 450 SERVI CE ENTRANCE CHANGES

Whenever a custoner requests the gas utility to relocate the gas
utility's service entrance, the gas utility may require reasonable
charges to cover costs incurred.

103-451 TEMPORARY SERVI CE

When the gas utility renders tenporary service to a custoner, it
may require that the custoner bears all cost of installing and
renovi ng the service in excess of any sal vage reali zed.

103-452 PROCEDURES FOR TERM NATI ON OF SERVI CE
Prior to the termnation of gas service pursuant to 103-442 e-m
the follow ng procedures shall be enployed by the gas utility:

a. Not less than ten (10) days prior to termnation of
service, the gas wutility shall muil a notice of
termnation to the affected custoner. The notice of
term nation of service shall include, as a mnimm the
foll owi ng information
1. Addr ess, tel ephone nunber and working hours of the

person(s) to be contacted by the custonmer for the
arrangenent of a personal interview wth an

enpl oyee of the gas utility with the authority to
accept full paynent or make ot her arrangenents.

2. The total amount owed by the custonmer for gas
services rendered, the date and anount of the |ast
paynent and the date by which the custoner nust
either pay in full the anmpbunt outstanding or nake
satisfactory arrangenent s for paynent by
install ments of such anount.

3. The statenment that service to a residential
custonmer during the nonths of Decenber through
March will not be term nated where such custoner,
or a nenber of his household at the premses to
which service 1is rendered, can furnish the
utility, no less than three (3) days prior to
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termnation of service, or to the termnating crew
at time of termnation, a certificate on a form
provided by the utility and signed by a |icensed
physician, that termnation of gas service would
be especially dangerous to such person's health.
Such certificate nmust be signed by the custoner
and state that such customer is unable to pay in
full the anount of the charges due for gas service
or is unable to pay by installnents. A
certification shall expire on the thirty-first day
fromthe date of execution by the physician. Such
certification nmay be renewed no nore than three
(3) tinmes for an additional thirty day period
each. Upon renewal of the certification, the gas
utility shall advise the custoner that he may w sh
to call the local social service agency to
determ ne what public or private assistance may be
available to him

4. The availability of investigation and review of
any unresol ved dispute by the Conm ssion staff and
include the Commssion's toll free telephone
numnber .

Not nore than two (2) business days prior to

termnation of service, the gas utility shall nake

reasonable efforts to contact the custoners, either by

t el ephone  or per sonal |y, t hat are subject to

termnation of service. The gas utility shall maintain
records of the efforts nmade to contact such custoners.
Termnation of service may be delayed in case of
i ncl ement weat her, enmer genci es or oper ati onal
conflicts.
The gas utility shall provide for the arrangenent of a
deferred paynent plan to enable a residential custoner
to make paynment by installnments where such customer is
unable to pay the anmount due for gas service. The
deferred paynent plan shall required the affected
custonmer to maintain his account current and pay not
|l ess than 1/6 of the outstanding balance for a period
not to exceed six nonths. The out standi ng bal ance nay
include the late paynent charge authorized by 103-
439. 3. Service to such custoner shall not be
termnated unless the gas wutility has infornmed the
custonmer that such deferred paynent plan is available.
If a custonmer fails to conform to the ternms and
conditions of such deferred paynent plans, the gas
utility nmay termnate service upon three (3) days
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witten notice, if personally delivered, or upon five
(5) days notice by nail

d. If a residential custonmer inforns the utility that he
is unable to nake paynent in full on his account or to
make arrangenents for the satisfaction of the bal ance
of his account through a deferred paynment plan, the gas
utility shall advise the custonmer that he may wish to
call the local social service agency to determ ne what
public or private assistance may be available to him

e. The gas utility shall maintain a record of all deferred
paynent plans established with custoners subject to
termnation for a period of two (2) years.

f. The gas utility shall provide a copy of the term nation
notice to any third party identified by the custoner
upon establishnment of the service account or at any
time thereafter.

g. The gas service may be termnated only on Mnday
t hrough Thursday between the hours of 8:00 a.m and
4:00 p.m, unless provisions have been nade for the
availability of the acceptance of paynent and the
re-connection of service. Gas Service my not Dbe
termnated on the day preceding any day on which the
gas wutility's collection offices are closed, unless
provi sions have been nmade for the availability of the
acceptance of paynent and the re-connection of service.

Al'l enployees of gas utilities assigned to termnate
service shall be authorized to accept paynent from
custonmers subject to term nation of service; provided,
however, that 1in certain areas where it has been
determined by the wutility that the safety of its
enpl oyees warrants it, those enployees shall not be
required to accept paynments from custoners subject to
term nation.

SUBARTI CLE 5 ENGA NEERI NG

103-460 CRI TERI A FOR GOOD ENG NEERI NG PRACTI CE

The gas plant of a gas utility shall be constructed, installed,
mai ntai ned, and operated in accordance wth good engineering
practices and regulations included by reference as part of these
rules to assure, as far as reasonably possible, continuity of
service, uniformty in the quality of service furnished, and the
safety of persons and property.

103-461 ACCEPTABLE STANDARDS

Unl ess otherwi se specified by the Conmm ssion, after hearing is
requested, the gas utility shall use the applicable provisions in

28



the publications listed below as operational references, where
applicable, and as standards of accepted good engineering

practi ces.
a.

The latest edition of the American Standard Code for
"Gas Transm ssion and Distribution Piping Systens", ASA
B31. 8.

The | at est edition of the Anerican St andar ds
Associ ati on Panphlet ASA Z21.30, "Installation of Gas
Appliances and Gas Piping in Buildings", or the |atest
edition of the National Board of Fire Underwiters
publication NF PA No. 54, "Piping, Appliances and
Fittings for Gty Gas".

The current edition of the NF PA No. 59, "The Storage
and Handling of Liquefied Petroleum Gases at UWility
Gas Plants".

"Standard Methods of Gas Testing”, Crcular No. 48,
National Bureau of Standards, 1961. (The applicable
portions of this Grcular have been substantially
reproduced in the Anerican Mter Conpany Handbook E-4,
covering the testing of positive displacenment neters).
"Testing Large Capacity Rotary Gas Meters", Research
Paper No. 1741, National Bureau of Standards Journal of
Research, Septenber, 1946.

"Orifice Metering of Natural Gas", Report No. 3 of the
AGA Gas Measurenent Committee.

"Standard Method of Test for Calorific Value of
Gaseous Fuels by Water-Flow Calorineter”, Amer i can
Soci ety for Testing Materials, Standard D 900-55.

The current edition of NFPA No. 59A "Storage and
Handl i ng of Liquefied Natural Gas.

103- 462 ACCEPTABLE REFERENCES
The follow ng publications are considered by this Comm ssion to be
accept abl e references:

a.

"Accuracy of the Recording Gas Calorineter Wen Used

Wth Gases of H gh BTU Content”, by John H Eisenen,

Nati onal Bureau of Standards, and Elwn A Potter, Gas

| nspection Bureau of the District of Colunbia, AGA

Publ i cati on No. CEP-55-13.

Reports prepared by the Practical Methods Conmttee of

the Appalachian Gas Measurenent Short Course, West

Virginia University, as follows:

(1) Report No. 1, "Method of Testing Large Capacity
D spl acenent Meters".

(2) Report No. 2, "Testing Oifice Meters".
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(3) Report No. 3, "Designing and Installing Measuring
and Regul ating Stations".

(4) Report No. 4, "Useful Tables for Gas Men".

(5) Report No. 5, "Prover Room Practi ces:.

103- 463 ADEQUACY OF SERVI CE

The source of supply and transmssion facilities for gas, and/or
production and/or storage capacity of the gas utility's plant,
suppl enented by the gas supply regularly available from other
sour ces, nmust to the extent reasonably practicabl e, be
sufficiently large to neet all reasonably expectable demands for
firmservice, unless otherw se authorized by the Conm ssion.

103-464 | NSPECTI ON OF PLANT

Each gas utility shall adopt a program of inspection of its gas
plant in order to determne the necessity for replacenment and
repair. The frequency of the various inspections shall be based
on the gas utility's experience and accepted good practi ce.

103-465 ABANDONVENT OF FACILITIES

103-465.1 Service Lines

Each gas system shall conduct a study at intervals not exceeding
twelve (12) nonths to determne the nunber of inactive service
lines in their system and shall take necessary steps to neet the
fol | ow ng:

a. | nactive service lines for which there is no definite
plan for future use of reasonable possibility for
future use or are found to be in unsafe condition shall
be physically disconnected from the gas supply at the
mai n, purged and the open pi pe ends shall be seal ed.

b. I nactive service lines for which there is a definite
plan for future use or a reasonable possibility for
future use may remain connected to the gas supply at

the main if such lines are found to be in safe
condition, provided that in addition to nmaintaining
such lines in accordance with all other applicable

requi renents, such lines be nonitored at intervals not
exceedi ng twelve (12) nonths by | eakage survey or other
nmeans adequate to detect conditions detrinental to
public safety.

C. Service lines need not be purged when the vol une of gas
is so small that there is no potential hazard.

SUBARTI CLE 6 | NSPECTI ON AND TESTS
103-470 UTILITY I NSPECTI ON AND TESTS
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A Each gas wutility shall nake such tests as are prescribed
under these rules with such frequency and such nmanner and at
such places as is herein provided or as nmay be approved or
ordered by the Comm ssion. Unless otherwi se directed by the
Comm ssion, the nethods and apparatus recommended by the
Nati onal Bureau of Standards in the latest edition of its
Circular No. 48, "Standard Methods of Gas Testing" nmay be

used.

B. When the gas itself is to be tested pursuant to these rules,
a "cubic foot" shall nean the quantity of gas necessary to
fill a cubic foot of space when the gas is at an absolute

pressure of 14.73 pounds per square inch and at a tenperature
of sixty (60) degrees Fahrenheit. For purposes of neasurenent
of gas to a custoner a cubic foot of gas shall be taken to be
t he anobunt of gas which occupies a volune of one cubic foot
under the conditions existing in such custoner's neter as and
where install ed.

103-471 PERI ODI C TESTS

These test periods may be extended upon application and approved
by the Comm ssion, providing that the gas utility can prove by its
own records that different test periods are adequate for the
protection of the public. Meters nay be tested and calibrated in
accordance with "Sanple Meter Testing Plans" approved by the
Conmi ssion; and gas utilities using a "Sanple Meter Testing Plan"
shall continue to advise the Commission of the results of the
operation of the plan.

a. Positive Displacenment Meters
(1) U to 251 c.f./hr. (at .5 in. water colum
di fferenti al pressure with non- absorptive

di aphragn) - 10 years.

(2) U to 251 c.f./hr. (at .5 in. water colum
differenti al pressure W th absorptive type
di aphragn) - 5 years.

(3) 251 to 3000 c.f./hr. (at .5 in. water colum
differential pressure) - 3 years.

(4) Over 3000 c.f./hr. (at .5 in. water colum
differential pressure) - 2 years.

b. ORI FI CE METERS 6 Mont hs.
C. TURBI NE METERS 6 Mont hs.
d. BASE PRESSURE

CORRECTI NG DEVICES 1 Year.
e. BASE VOLUVE CORRECTI NG

DEVI CES 1 Year.
f. RECORDI NG PRESSURE AND

TEMPERATURE GAUGES 1 Year
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g. SECONDARY STANDARDS
(1) Test Bottles,

one cubi c foot 5 Years.
(2) Dead Wight Testers

I ncl udi ng Wi ght s 5 Years.

h. WORKI NG STANDARDS

(1) Bell Provers 5 Years.
(2) Flow Provers 5 Years.
(3) Transfer Provers 5 Years.
(4) Laboratory Quality

I ndi cating Pressure

Gauges 6 Mont hs.
(5) Laboratory Quality

Ther nonet er s 6 Mont hs.

103-472 WMETER TESTI NG ON REQUEST OF CUSTOMER

A

Each gas utility shall, at any tinme when requested in witing
by a custoner upon reasonable notice, test the accuracy of
the neter in use by him
No deposit or paynent shall be required fromthe custoner for
such neter test except when the custoner requests a neter
test within one year after the date of installation or of the
| ast previous test of this neter, in which case the custoner
may be required by the gas utility to deposit an anount, to
cover the reasonable cost of such test, as approved by the
Conmission in the gas utility's tariff or service regulation
The amount so deposited with the gas utility shall be
refunded or credited to the custoner if the meter is found,
when tested, to register nore than two percent fast or slow
ot herwi se the deposit shall be retained by the gas utility.
A custonmer nmay request to be present when the gas utility
conducts the test on his neter, or if he desires, may send a
representative appointed by him The gas utility shall honor
such request.
A report giving the nanme of the customer requesting the
test; the date of the request; the location of the prem se
where the neter has been installed; the type, nake, size and
serial nunmber of the neter; the date of the renoval; the date
tested; and the result of the test shall be supplied to such
customer within a reasonable tine after the conpletion of the
test.

103-473 COW SSI ON | NSPECTI ON AND TESTS
The Cormm ssion shall nake test of neters as foll ows:

a. Upon witten request to the Commssion by a
customer or gas utility.
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b. On receipt of such request the Conm ssion shal
notify the gas utility and the gas utility shall
not renmove or adjust the nmeter until instructed by
the Conm ssion. The gas utility shall furnish to
the Commssion's representative such reasonable
assi stance as nmay be required.

C. The customer shall be notified of the test in
sufficient tine to allow himor his representative
to be present.

d. The Commi ssion shall nake a witten report of the
results of the test to the custonmer and to the gas
utility.

103-474 FACILI TIES AND EQUI PMENT FOR TESTI NG

103-474.1 Ceneral

Each gas wutility shall, wunless specifically excused by the
Conmi ssi on, provide such |aboratory, neter-testing equipnent and
ot her equipnent and facilities as may be necessary to nake the
tests required of it by these rules or other orders of the
Conmi ssi on. The apparatus and equi pnrent so provided shall be
subject to the approval of the Commssion, and it shall be
available at all times for the inspection or use of any nenber or
aut hori zed representative of the Conmm ssion

103-474.2 Meter Shop

Each gas utility shall nmaintain or designate a neter shop for the
purpose of inspecting, testing and repairing neters. The shop
shal | be open for inspection by authorized representatives of the
Comm ssion at all reasonable times, and the facilities and
equi prrent, as well as the nethods of neasurenents and testing
enpl oyed, shall be subject to the approval of the Comm ssion. The
area within the nmeter shop used for the testing of neters shall be
designed so that the neters and neter testing equipnent are
protected from drafts and excessive changes in tenperature. The
neters to be tested shall be stored in such manner that the
tenperature of the mnmeters is substantially the same as the
tenperature of the prover

103-474.3 Working Standards

A Each gas utility furnishing netered gas service shall own an
approved type of neter prover or designate a neter shop which
is equi pped with an approved type of neter prover preferably
of not less than two cubic feet capacity, equipped wth
sui tabl e thernoneters and ot her necessary accessories, and it
shal | maintain such equi pnrent in proper adjustnment so that it
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shall be capable of determ ning the accuracy of any service
nmeter to within one-half of one percent.

B. Bell provers shall be so placed that they wll not be
subjected to drafts or excessive tenperature variations.
C. Means shall be provided to nmaintain the tenperature of the

liquid in bell provers at substantially the sane | evel as the
anbi ent tenperature in the prover room

D. Each gas wutility having neters which are too large for
testing on a 5 cubic foot bell prover shall use a properly
calibrated test neter or a properly designed flow prover for
testing the large neters.

E. The accuracy of all provers and nmethods of operating them
will be established fromtine to tinme by a representative of
the Commission. Al alterations, accidents, or repairs which
m ght effect the accuracy of any neter prover or the nethod
of operation it shall be pronptly reported in witing to the
Comm ssi on.

F. Wor ki ng standards nust be checked periodically by conparison
W th a secondary standard.
1. Bell provers must be checked with a cubic foot

bottle which has been calibrated by the Nationa
Bureau of Standards, unless another standard is
aut hori zed by the Conm ssi on.

2. Transfer and Flow Provers nust be checked with a
bell prover of adequate capacity which has been
calibrated by representatives of the Nationa
Bureau of Standards unless another standard is
aut hori zed by the Conmi ssi on.

G Extreme card nust be exercised in the use and handling of
standards to assure that their accuracy is not disturbed.
Each gas utility nust have properly calibrated orifices, as
may be necessary, to achieve the rates of flow required to
test the neters on its system

103-474.4 Special Meters

Any neter, the readings or record of which is based on the
differential pressure in such neter or upon the neasurenent of any
portion of the total gas delivered to a custoner, shall be tested
for accuracy before being placed in service in a nmnner
satisfactory to the Conm ssion.

103-475 TEST PROCEDURES AND ACCURACI ES
103-475.1 Pre-installation inspection and tests



a. Every neter and/or associated netering device shall be
i nspected, tested and sealed in the nmeter shop of the
gas utility before being placed in service.

b. New or reconditioned neters which have been sealed at
the factory need not be resealed in the shop of the gas
utility.

103-475.2 Post-renoval |nspection and Tests

All meters and/or associated netering devices shall be tested
after they are renoved from service. Such tests shall be nade
before the neters and/or associated nmetering devices are adjusted,
repaired, or retired.

103-475.3 Leak Tests
Every neter shall be leak tested prior to installation.

1. Each new neter nust have been tested by the
manufacturer to a mninmmof 10 p.s.i.g.
2. Meters renoved from service to be used for neasuri ng

| ow pressure gas as defined in 103-484 shall be tested
and subjected to an internal pressure of at |east 20"
WC. and checked for the presence of |eaks by one of
the tests |isted under subsection 4 bel ow.

3. Meters renoved from service to be used at pressure
other than |ow pressure shall be tested and subjected
to an internal pressure of 1.1 tinmes the specified
maxi mum wor ki ng pressure of the nmeter and checked for
the presence of |eaks by one of the tests |isted under
subsecti on 4 bel ow.

4. Accept abl e Leak Tests

(a) Imersion Tests

(b) Soap Tests.

(c) Pressure drop test of a type acceptable to the
Conmi ssi on.

103-475.4 (QOperating Pressure Limtations

A A neter may not be used at a pressure that is nore than 67
percent of the manufacturer's shell test pressure.
B. A rebuilt or repaired tinned steel case neter may not be used

at a pressure that is nore than 50 percent of the pressure
used to test the nmeter after rebuilding or repairing.

103-475.5 Method of Testing

All tests to determne the accuracy of registration of any gas
service neter shall be made with a suitable neter prover.

The tests of any unit of netering equipnment shall consist of a
conmparison of its accuracy with the accuracy of a standard. The
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Comm ssion will use the applicable provisions of the standards
listed in 103-461 as criteria of accepted good practice in testing
neters.
Al'l meters and/ or associated netering devices, when tested, shall
be adjusted as closely as possible to the condition of zero error.
All tolerances listed below are to be interpreted as nmaxinmm
perm ssible variations fromthe condition of zero error.

a. D aphragm Di spl acenment, Rotary, and Turbine Meters

(1) Accuracy at Test Points

Fl ow Adj usted Wthin
Check Fl ow (20% of 98. 5% 100. 5%
rated neter capacity)

Full Flow (Equal to or 98. 5-100. 5%
i n excess of operating
| oad requirenent)

(2) Actual Accuracy
The accuracy as determned by averaging the results at
t he check and open rated fl ow

(3) Overall Accuracy
The accuracy at a check flow and the accuracy at not
less than open rated flow shall agree wthin one
per cent .

b. Oifice Meters
Accuracy at test points nmust be within one-half of one
percent (1/2% plus or m nus.

C. Ti m ng Devi ces
Al recording type neters or associated instrunents
which have a timng element that serves to record the
time at which the neasurenent occurs nust be adjusted
as far as practicable so that the timng el enent is not
in error by nore than plus or mnus five mnutes in 24
hour s.

SUBARTI CLE 7 STANDARDS AND QUALI TY OF SERVI CE
103-480 QUALITY OF SERVI CE
A Each gas utility shall provide the best gas service that can
be reasonably expected from the facilities of that gas
utility. When the quality of gas service falls bel ow what

can be reasonably expected, the gas utility shall, as soon as
practi cabl e, provide the proper gas service.
B. Al'l gas supplied to custoners shall be substantially free of

impurities which may cause corrosion of mains or piping, or
from corrosive or harnful fumes when burned in a properly
desi gned and adj usted burner.
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103-481 | NTERRUPTI ON OF SERVI CE

A Each gas wutility shall mneake reasonable efforts to avoid
interruptions of service but when interruptions occur,
service shall be re-established wthin the shortest tine
practicable, consistent wth safety of its enployees,
custoners and the general public.

B. Pl anned interruptions shall be nmade at a tinme that will not
cause unreasonabl e inconvenience to custoners and shall be
preceded by adequate notice to those who will be affected.

103-482 RESTRI CTI ONS ON USE OF SERVI CE

A The gas utility may inpose reasonable restrictions on the use
of service during periods of shortage of supply, excessive
demands or other difficulty which jeopardizes the supply of
service to any group of custoners.

B. Restrictions on the use of service nade necessary by the
shortage of supply shall be nade in conformty with the gas
utility's curtail ment plan approved by the Conm ssion.

C. The gas utility may i npose reasonable restrictions on the use
of service by custonmers who create conditions which prevent
the gas utility from supplying satisfactory service to that
customer, or to other custoners.

D. If a gas utility finds that it is necessary to restrict the
use of service, it shall notify its customers, and give the
Conmi ssion witten notice, except in energencies, before such
restriction becones effective. Such notifications shall
specify but not be limted to:

1. The reason for the restriction.

2. The nature and extent of the restriction of use by
certain classes of custoners, etc.

3. The date such restriction is to go into effect.

4. The probabl e date of term nation of such restriction.

103-483 SPECI AL TESTS

Before permtting the initial use of gas at any |location, a
certificate of inspections and tests of the custoner-owned piping
shal | be furnished the gas system by the custoner or by the |oca
i nspecting authority. Al'l such inspections and tests shall be
made in accordance with applicable | ocal codes. |In the absence of
a local code such inspections and tests shall be in accordance
with m ninum standards set forth in the latest edition of Southern
Standard Gas Code, and the custonmer or his contractor shal
furnish the gas system a certificate of such inspections and
tests. The gas system shall advise the custoner of this
requi renent upon initial application for gas service. Wen gas is
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turned on by the gas system the gas system shall take reasonable
precaution to prevent potential hazards and, as a mninmm
precaution, shall make a check for |eakage using the gas neter in
accordance with a procedure at l|least equal to that described in
the latest edition of the American Standard Installation of Gas
Appl i ances and Gas Pi ping ASA Z21.30. A visual exam nation of gas
utility owned exposed piping and conponents thereof, along wth
soil and vegetation conditions in the general vicinity of buried
pi ping and conponents shall be conducted as a m ni num precaution
for the discovery of any existing or potential hazards.

103-484 LOW PRESSURE REQUI REMENTS

The nmaximum allowable operating pressure for a |ow pressure
di stribution system shall not exceed a pressure which would cause
the unsafe operation of any connected and properly adjusted |ow
pressure gas burning equi pnment.

The gas system shall specify a standard pressure for each
district, division or community served, and such pressure shall
be reasonably constant within the following limts:
a. The variation in pressure at the custoner's neter in
any one 24-hour period shall be not greater than 4"
W C.
b. The maxi mum pressure shall be not greater than tw ce

the specified pressure but in no event greater than the
pressure indicated in subsection d. bel ow

C. The m ninum pressure shall be not less than half the
specified pressure indicated in subsection d. bel ow
d. The absolute mninum pressure at the custoner's service

neter shall be within the Iimts established for the
type of gas, except for any custonmer whose equi pnent
requires and is designed for pressures in excess of the
maxi mum pressures |listed below, then the pressure shal
be so regul at ed in accordance with practices
established in 103-461.

maxi mum st andar d m ni num st andar d

delivery pressure
del ivery pressure
shall not exceed shal |
not be |ess
t han
TYPE OF GAS

NATURAL GAS 12" WC 3" WC
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L. P. GAS(Undi| ut ed) 12" WC, 9" WC

L.P. AIR GAS 10" WC 4" WC
MANUFACTURED 9" WC 3" WC
& M XED GAS

103-485 SYSTEM PRESSURE MONI TORI NG

A

Each gas system shall maintain on its distribution systemin
each city in which it supplies gas a sufficient nunber of
recording devices, but not Iless than one, to insure
detections of abnormal system pressures. No gas system shall
maintain |less than two such recording pressure gauges of
whi ch one shoul d be portable.

Each gas system shall keep records of each test of pressures
in various parts of its distribution systens. The record
obtained shall include as a mninmum the date, tinme, and
| ocati on where the pressure was taken and shall be retained
for a two (2) year period.

SUBARTI CLE 8 SAFETY
103-490 Cener al

A

Under the authority of S . C. Code Ann., Section 58-5-970
(1976), the Comm ssion hereby adopts the Federal M ninmum
Saf ety Standards for the Transportation of Natural and O her
Gas, 49 C F.R 191, 192, AND 193, as nmay be anended fromtine
to tine, except where otherw se authorized by the Conmm ssion.
Under the authority of S C. Code Ann., Section.58-5-980
(1976), the Comm ssion herein establishes additional m ninmm
safety standards, as noted infra. The following |Iist
indicates those sections of the Federal standards and
correspondi ng sections of these Rules and Regul ations which
effect a nodification:
1. 49 C F.R 192.359. Custoner Metering Instal | ati ons:
Operating Pressure. See. 103-475.3 and 103-475. 4.
2. 49 C F.R 192.615. Energency Plans. See, 103-491, 103-
492, and 103-494.
3. 49 CF.R 192.623. Maxi mum and M ni mum Al | owabl e
Qperating Pressure: Low Pressure Distribution Systens.

See, 103-484.
4. 49 C F.R 192.723. Distribution Systens: Leakage
Surveys and Procedures. See, 103-493.
5. 49 C. F.R 192.727. Abandonnent of | nactivation of

Facilities. See, 103-465.

6. 49 C. F.R 192.741. Pressure Limting and Regul ating
St ati ons: Tel emetering or
Recordi ng Gauges. See, 103-483.
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7. 49 C. F.R Subpart J. Test Requirenents. See, 103-483.
Such nodifications reflect additional requirenents to
those established by 49 CF. R 192, and are not to
const rued as del eti ng t he exi sting Feder al
requi renents.

Under the authority of S.C. Code Ann., Section 58-5-

960(1976), the safety standards adopted by the Conm ssion

apply to all gas systens wthin the State, including

muni ci palities, gas authorities, public service districts and
other political subdivisions of this State not subject to
econom ¢ regul ati on by the Conm ssion

As criteria of accepted good safety practice, in addition to

those of 49 CF. R 192(1973), the Conmmssion will use the

appl i cabl e provisions of the standards listed in 103-461.

103-491 PROTECTI VE MEASURES

A

Each gas system shall exercise reasonable care to reduce the
hazards to which its enployees, its custoners, and the
general public may be subject ed.

The gas system shall give reasonable assistance to the
Comm ssion in the investigation of the cause of acci dents
and in the determnation of suitable neans of preventing
acci dents.

Each gas system shall maintain a sunmary of all reportable
accidents arising fromits operations.

103-492 SAFETY PROGRAM

Each gas system shall adopt and execute a safety program fitted
to the size and type of its operations. As a mninmum the safety
pr ogram shoul d:

a. Require enployees to use suitable tools and equi pnent
in order that they may perform their work in a safe
manner .

b. I nstruct enployees is safe nmethods of performng their
wor K.

C. I nstruct enployees, who, in the course of their wor k
are subject to the hazard of electrical shock,
asphyxiation or drowing, in accepted nethods of
artificial respiration.

d. Establish liaison wth appropriate public officials

including fire and police officials in anticipation of
a potential energency.

e. Establish an educational program to enable customers
and the general public to recognize and report a gas
energency to the appropriate officials.



103-493 LEAKAGE

103-493.1 Ceneral

Any notice to the gas systemof a |leak or odor or notification of
damage to gas facilities by contractors or other outside sources
shal | constitute the need for inmmediate action by the gas system

103-493.2 dassification

Each gas system shall establish procedures for classifying and

repairing | eaks neeting the requirenents of this section:

Gade 1- Gade 1 neans a leak that represents an existing or
probable hazard to persons or property and requires
imediate repair or continuous action until t he
conditions are no | onger hazardous.

Gade 2- Gade 2 neans a leak that is recognized as being
nonhazardous at the tine of detection but requires
schedul ed repair based on probable future hazard.

G ade 3- Gade 3 neans a leak that is nonhazardous at the tine
of detection and can be reasonably expected to renain
nonhazar dous.

103-494 | NTERRUPTI ONS I N SERVI CE

A Each gas systemshall adopt and file with the Conm ssion, for
approval , procedures to protect custonmers during periods when
operating conditions require interruptions in service due to

scheduled or unscheduled curtail nments, line breakage,
equi prent mal functions, and force maj or conditions.
B. Such procedures shall insure that adequate safety

precautions are taken to prevent hazards to which gas system
enpl oyees, gas system custoners and the general public may be
subj ect ed.
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