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Dominion Energy Contributes $250,000 to Expand EnergyShare
into South Carolina to Help Low-Income Customers

e Program provides qualified customers with year-round bill payment assistance

e Program administered in collaboration with community action agencies

CAYCE, S.C. (May 19, 2020) — As the company continues to observe Community Action Month,
Dominion Energy has finalized the expansion of EnergyShare into South Carolina with a $250,000
donation to the program, which is administered through the South Carolina Office of Economic
Opportunity.

EnergyShare is Dominion Energy’s year-round energy assistance program that helps qualified low-
income, disabled and elderly customers with bill pay assistance for their electric and natural gas
services.

“In light of the coronavirus pandemic’s effect on everyone’s lives — some even more so than others —
programs like EnergyShare are needed now more than ever,” said Rodney Blevins, president of
Dominion Energy South Carolina. “We are pleased to be able to grow this energy assistance program
with our initial corporate donation, and in partnership with community action agencies, to help our
neighbors in need keep their homes warm during the winter and cool during the summer.”

Funds donated to the program will be allocated among the 12 community action agencies in Dominion
Energy South Carolina’s service area. In addition to Dominion Energy’s corporate contribution, which is
funded by shareholder dollars, the OEO will also continue to receive a monthly check for EnergyShare
program funds through voluntary donations from the company’s customers, employees and retirees.

Since the predecessor program, ProjectShare, was started in 1986, more than $9.2 million in
contributions have assisted Dominion Energy South Carolina customers with their heating and cooling
needs. In 2019 alone, Dominion Energy South Carolina customers, employees and retirees contributed
$155,000.

To make a one-time or ongoing contribution to EnergyShare, visit DominionEnergySC.com/paying-my-
bill/assistance-programs/project-share. To apply for assistance, contact your local community action

agency.

Dominion Energy encourages everyone to like and share social media posts in celebration of Community
Action Month, a nationwide observance to reinforce the role of community action agencies in helping low-
income families achieve economic stability. You can find these by following @DomEnergySC on Twitter.

In addition to connecting customers with assistance through community action agencies, Dominion
Energy has continued to offer payment arrangements to support anyone who may be struggling to keep
up with their bills.
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“Beginning in mid-March, we suspended service disconnections to help customers who are facing
financial hardships,” said Sam Dozier, vice president of customer service for Dominion Energy South
Carolina. “We remain committed to working with our customers and encourage them to continue to pay
their bill as they normally would, if able, to avoid a large balance. We are here to help every customer
find the best option for their individual situation and help them move forward. We have great,
longstanding partnerships with the Office of Economic Opportunity and the community action agencies
that serve our state. Working together, we can get through the coronavirus pandemic.”

About Dominion Energy

More than 7 million customers in 20 states energize their homes and businesses with electricity or
natural gas from Dominion Energy (NYSE: D), headquartered in Richmond, Va. The company is
committed to sustainable, reliable, affordable and safe energy and is one of the nation's largest
producers and transporters of energy with more than $100 billion of assets providing electric generation,
transmission and distribution, as well as natural gas storage, transmission, distribution and import/export
services. The company is committed to achieving net zero carbon dioxide and methane emissions from

its power generation and gas infrastructure operations by 2050. Please visit DominionEnergy.com to
learn more.
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